3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 ., 9 sHBaps 1996 r., 17 nexadbps 1999 r., 30 nexabps 2001 r., 22 aBrycTta, 2 HOs10ps, 21 mexadps 2004 r.,
27 wrons, 16 oxTs0ps, 25 HostOps 2006 1., 25 oxTsa0ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hosg6ps 2009 1., 27 uroHs;,
18 mromst 2011 r., 25 mrons, 28 mromnst 2012 1., 2 wromns, 21 mexadbps 2013 ., 5 mas 2014 1., 13 wuroms 2015 r., 3 nrons
2016 ., 1 mas 2017 r.

T'APAHT:

Cwm. Crpateruto rocy1IapCTBEeHHON MOIUTHKA PD B 00JaCTH 3aUTHI IPaB MOTPEeOUTEIEH HA TIEPUO 10
2030 r., yrBepxkeHHyto pacriopsbkenrem [lpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O030p cyneOHOI MpakTUKH TO JeliaM, CBSI3aHHBIM C 3aIIMTOHN MpaB moTpeOuTeNnel (UHAHCOBBIX
yciyr, yrBepxaeHHbIH [Ipesuanymom Bepxosroro Cyna PO 27 centsiopst 2017 r.

O paccMoTpeHUM CyJamMH TpakJaHCKUX JeJd [0 CHopaM O 3alluTe MpaB MOTpeOUTeNed CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTmenpHBIM BONpOCaM MPUMEHEHHS] HACTOSIIEro 3aKOHAa CM. pPa3bsCHEHUS, YTBEP)KICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HaCTOSALIEMY 3aKOHY

CwMm. 9HI_[I/IKJ'IOHGI[I/II/I " Apyruc¢ KOMMCHTApPUHU K npeaM6yne HaCTOAIICTO 3aKoHa

Wndopmarys 06 n3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsabpa 2007 o. N 234-D3 6 npeambyny 6HeceHbl UMEHEHUs,
gcmynarowue 8 CUly No UCMEYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm npeambynvl 8 npeodvloyuell pedaxKyuu

Hacrosmuit  3akoH perynupyer OTHOLIEHHS, BO3HHUKAIOUIME MEXAy MOTPEOUTEIsIMH |
W3TOTOBUTENSIMU, HCIIOJIHUTENSIMU, MMIIOPTEpAMH, MPOAABIAMH TPU MPOJaXe TOBAPOB (BBIOIHEHUH
paboT, OKa3aHUU YCIyT), yCTaHABIMBAeT IpaBa MoTpeduTeneld Ha nmpuoOpeTeHre ToBapoB (padoT, yciyr)
HaJIJIeKAIIEro KauyecTBa u 0€30TMaCHBIX IS )KU3HH, 37I0POBBS, UMYIIECTBA IOTPEOUTENCH 1 OKpYKAroIei
Cpelbl, IoydyeHue HHpopMaIi 0 ToBapax (paboTrax, ycinyrax) U 00 UX H3TOTOBUTENSAX (MCIOTHUTEINSAX,
IPO/IaBIaX), MPOCBEIIEHHE, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HX HWHTEPECOB, a TaKXke
oTpeieNeT MEXaHU3M pean3aliy THX MpaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpaXIaHWH, HMEIOIMIMKA HaMepeHHe 3aka3aTh WM NpUOOpecTH Jubo
3aKa3bIBAIOLINM, TPUOOPETAIONINI UM HCIIOJIB3YIOMUN TOBaphl (pabOThl, YCIYrd) UCKIIOYUTENBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXX[, HE CBA3aHHBIX C OCYIECTBICHHEM IpeIIPUHUMATEIbCKON
NeSITeTTbHOCTH,

U3rOTOBUTEJIb - OpPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (POPMBI, a Takxke
WH/IMBUIYAIbHBIA TIPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI U peaT3alli MOTPEOUTEISIM;

HCIOJTHUTEIb - OPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TPAaBOBOH ()OPMBI, a TaKkKe
WH/IMBUIYAIbHBIA TIPEANPUHIMATEIb, BHITIOTHSIONINE PAa0OTHI MIH OKAa3bIBAIOIINE YCIYTH TOTPEOUTESIM
10 BO3ME3HOMY JI0TOBOPY;

npoJaaBeln - OpraHU3aIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKXkKe
UHIUBUAYAIBHBIA — OpPEANpUHUMATENb,  PEAIM3YIOIIME TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
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KYTUTU-TIPOJIAXKHU;
ab3a1] celbMOl yTpaTui CUiy;

Wndopmarius 06 M3MEHEHUSX:

Cm. mexcm ab3zaya ce0bMo2o

HE0CTATOK ToBapa (padoThl, YCJYru) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM TMOpPSAKE, WU
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM MJIM HEMOJIHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBAHUAM), HUIH LIEJISIM, JUTsI KOTOPBIX TOBap (paboTa, yciryra) TaKoro pojia 0OBIYHO MCTIOIB3YETCs, NN
HeNnsM, O KOTOPBIX MpojaBel] (MCIOJIHUTENb) OB IMOCTAaBICH B H3BECTHOCTh IOTpEOHTENEM IIpU
3aKJIIOYEHUU JIOTOBOpa, WM 00pa3ily M (MJIM) OMUCAHUIO TP MPOJaKe ToBapa mo obpasmy #u (WIH) 10
OIHCaHMIO;

CYyLIECTBEHHBbI HEI0CTATOK ToBapa (padoTbl, YCJAYyrH) - HEYCTPaHHUMbBIM HEJOCTATOK WIIU
HEJI0OCTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MepHBIX PACXOJ0B WM 3aTPaT BPEMEHH, HITU
BBISBJISIETCS HEOJHOKPATHO, WJIM TIPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHUs, WIM Apyrue Mogo0HbIe
HE/IOCTATKH;

0e3onacHocTh TOBapa (padoThl, ycayru) - 6e30macHoCTb ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3II0pOBbsI, HIMYIIIECTBA MOTPEOUTEINS U OKPYKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBHUSIX €T0 MCIOIb30BAHMUSA,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AIMU, a TaKke O0e30MacHOCTh IPOlecca BBHIMOIHEHHUS PabOThI
(OKa3aHUs YCIIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (NMPOAABIOM) OpPraHu3anus WJIM YINOJHOMOYEHHBIH
U3roToBUTE]eM (MPOAABLHOM) WHAMBHUAYAJIbHBIH MpeANpUHUMATENb (Jajiee - YNOJHOMOYEHHas!
OpraHu3anus WJIM YINOJHOMOYEHHbIH WHAUBHAYAJIbHbII @peINpuHUMATE]b) - OpraHu3anus,
OCYIIECTBIISIIONIAsE ONPEACICHHYIO JesTeIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepanuu u3roroButeneM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABLIOM), BBIIOJIHAIOIINE OIPEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLIOM) U YIMOJIHOMOYEHHbIE MM Ha IMPHUHATHE U YJOBJIETBOpPEHHE TpeOOBAaHUM
noTpeOuTeNneii B OTHONIIEHWHM TOBapa HEHAUIEkKAIIEro KadecTBa, JHOO  HHIUBUAYAJTbHBINA
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
orpeneNieHHble (DYHKIIMM Ha OCHOBAaHWUHU JOTOBOpAa C HM3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHCJE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHA/IJIEKAIIETO Ka4eCTBa;

UMIIOpPTEpP - OpraHM3alus HE3aBUCHMMO OT  OpraHU3alMOHHO-NIPaBOBOW  (OpMBI WM
WH/IMBUAYAIGHBIA TPEANPUHIMATENb, OCYIIECTBISIONINE HWMIOPT TOBapa JUIsl €ro MOCJeXyroIei
peanusanuu Ha Treppuropun Poccuiickon @enepanuu.

I'masa 1. O0mme mos1oKeHus

Crarpa 1. [IpaBoBoe peryianpoBaHre OTHOLUIEHUH B 00JIACTH 3aLUTHI IIpaB MOTpeduTeneit
TAPAHT:

CM. KOMMeHTapHH K cTaThe | HacTosnero 3aKkoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 1 uznodicer 6 Ho8ouU pedaxyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. OTHomIeHHST B 00JIACTH 3alUTHI MPaB MOTPEOUTENECH PETYMHPYIOTCS [ paskIaHCKUM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, IpYrUMH (perepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMA B COOTBETCTBUM C HHUMHM HWHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHHUSX:
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Deoepanvrvim 3akonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHEHUs], 6CIMYNAOUUE 6
cuny c 1 saneapsa 2009 e.

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. IlpaButensctBOo Poccwuiickoii denepanuu HE BIpaBe MOpy4arh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPaB NOTpeOUTENeH.

[IpaButenbctBo Poccuiickoit @Penepanuu BIpaBe H31aBaTh JUIsl MOTPEOMTENs U IPOAABLA
(M3roTOBUTEISA, UCIIOIHUTEIS, YIOJTHOMOYEHHON OpraHU3alii WIH YIOJIHOMOYEHHOT'O UHIMBUYaIbHOTO
NpeANpUHUMATEINS, UMIIOPTEpa) NpaBuiIa, 00sA3aTENbHBIC MPH 3aKIIOUYCHUH W UCTIOJIHEHUM ITYOJIHMYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIUIU-IIPOJAKU, SHEPTOCHAOKEHHUS, IOTOBOPOB O BBIMOJIHEHUH padboOT
¥ 00 OKa3aHUU YCIIYT).

Ao03ar Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarius 06 H3MEHEHUSX:

Cm. mexcm ab3zaya mpemuezo
TCAPAHT:

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanumn
TAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexayHapoaHsimM poroopom Poccuiickoin @enepany yCTaHOBJIEHBI HMHBIE IIPaBHJA O
3alUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, MPUMEHSIOTCS
IIPABHJIA MEKYHAPOIHOTO TOTOBOPA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 6 cmamvwio 3 6Hecenbl uzmeHnenus, cmynarowue 6
cuny ¢ 1 cenmsabopsa 2013 a.

Cm. mexcm cmamou 8 npedvloyuell pedaxKyuu
Cratssa 3. [IpaBo moTpebuTeneit Ha MPOCBellleHUE B 00JIACTH 3aIUTHI MPaB MOTpedUTeneit
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSIIEro 3aKOHa
[IpaBo moTpedbuTeneld Ha MPOCBEIIEHUE B 00JIACTU 3alUTHI MPaB MOTpeOuTENIeH obecreunBaeTcs
MOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUMX TpeOoBaHWUN B  (efepaibHble TOCYIaPCTBEHHBIE
oOpa3oBaTenbHbBIe CTAaHIAPTHI U 00pa30BaTENbHBIC TPOTPAMMBI, @ TaK)Ke MOCPEICTBOM OpraHH3aIUU
cucTeMbl HHpOpMaLIUU oTpeduTenelt 00 UX MpaBax U 0 HEOOXOJUMBIX AEHCTBUAX IO 3aIIUTE 3TUX MPaB.

Crartbs 4. KauectBo ToBapa (paboThl, ycIyrH)
TAPAHT:

CM. DHIMKIIONEANH U IpYTrUe KOMMEHTApUH K CTaThe 4 HACTOSIIEro 3aKoHa
1. Ilponasern (McnonuuTens) 00s13aH TIepeaaTh MOTPEOUTENIO TOBApP (BBIIOJHUTH padOTy, OKa3aTh
yCIYyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMeHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. Ilpu oTcyTcTBMM B JOTOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) IpojaBell
(ucnonmmHMTENB) O00s3aH TepenaTh TOTPEOUTEN0 ToBap (BBIMOJHUTH pPabOTy, OKazaTh YCIyTy),
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COOTBETCTBYIOLINI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MPUTOJHBIN IS LENIeH, 17151 KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCH.

3. Ecnu mponaselnl (MCIIONHUTENH) MPH 3aKJIFOYEHUU JIOTOBOpa OBUT MOCTaBIIEH MOTpEeOUTEIeM B
U3BECTHOCTh O KOHKPETHBIX IEJISX MPHOOPETeHUs TOBapa (BBIMOJHEHHS paOOThl, OKa3aHUs YCIYTH),
npojasen (MCIONHUTENB) 00s3aH MepenaTh NOTPEOUTEN0 TOBap (BBIMOJIHUTH padoTy, OKa3aTh yCIyry),
NPUTOHBIH IS UCTIOIB30BaHUS B COOTBETCTBHUHU C STUMH LICIISIMU.

4. TIpu nmponaxxke ToBapa 1o o6pasiy u (WiI1) ONMCAHUIO MTPOAABELl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iily U (WUJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpPOJaXy TOBApOB, HE COOTBETCTBYIOIIMX oOpas3laM 10 KadecTBy,
KOMILIEKTHOCTH WM yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyujelt peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM WMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeOoBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (MCIIOJHUTENb) 00s3aH MepeiaTh NOTPEOUTENI0 TOBap
(BBIIOJTHUTB PA0OTY, OKA3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH H3rOTOBUTENS (MCIIOJHUTENs, NpojaaBLa) B o00JacTu
YCTaHOBJIEHUS CPOKa CIIy>KObl, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (paboTty)
TAPAHT:

CM. DHUUMKIIONEIMU U IPYTHe KOMMEHTapUH K CTaThe 5 HACTOALIEro 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus:

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA IS JJIUTEIHHOTO WCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(ucnonHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOKHOCTh MCIOIB30BAaHUS TOBapa (padoThi)
10 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTATHU
19 u nynukTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. WsroroButenb (MCHOJHUTENL) OOS3aH YCTAHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUINTEJILHOTO T10JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX W3AeIMi (Aeranei, y3JoB, arperaron),
KOTOpBIE 110 MCTEYCHUH ONPEACICHHOTO IMepHoa MOTYT MPEICTABIATh OMACHOCTD ISl )KU3HH, 370POBBS
HOTpeOUTENs, MPUUUHSITH BPE]l €r0 UMYIIECTBY UIIH OKPYKAIOLIEeH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMU
€IMHUIIAMM H3MEpeHHUs (KWIOMETpaMH, MeTpaMM W NPOYMMH €IUWHHUIIAMH HU3MEPEHUs HCXOIsl U3
(GYHKIIMOHATBLHOTO HA3HAYEHUS TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha nmpoaykThl nuTanus, napproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTHI, TOBAPHI OBITOBOMA
XUMHUH U HUHBIE TIOJ00HBIE TOBAPHI (PaOOThI) M3TOTOBUTEND (HMCIIOIHUTENB) 00sI3aH YCTaHABIMBATH CPOK
FOJHOCTH - TIEpuoj, IO HCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCSd HENPUTOJHBIM IS
MCIIOJIb30BAHUS 110 HA3HAYEHUIO.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 enecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO MUCTEYCHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
TaKXe ToBapa (BBINIOJHEHUE PaOOThI), HA KOTOPBI JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIAeTCs.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecernbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. M3rotoButens (MCIOIHUTEIB) BIPaBE yCTAaHABIMBATH HA TOBAp (paboTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxkeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIONHUTEND), MPOJABEL, YIOJHOMOYEHHAsl OpPraHu3alus WM YHOJHOMOYEHHBIN HWHIWBUIYaJIbHBIN
OpeIpUHUMATEIb, HUMIOPTEP O0O0s3aHbl YAOBIETBOPUTH TPEOOBaHUS MOTPEOMUTENs, YCTaHOBJICHHBIE
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

WzroroBuTenp BOpaBe MPUHATH O00S3aTENILCTBO B OTHOLICHHMHM  HEIOCTaTKOB  TOBapa,
OOHapyX EeHHbIX 10 MCTEYEHUH YCTAHOBJIEHHOIO MM TapaHTHMMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJHUTEIBLHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00513aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MTOTPEOUTENIEM MIPaB M0 TAKOMY 00sI3aTENIbCTBY ONMPEACIIIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 eHecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. TlpomaBen BmpaBe YCTAaHOBHTh Ha TOBAap TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[Tponaser BIipaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHNU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIEHOE 0053aTEIBCTRO).

CogepxaHue TOMOIHUTENFHOTO 0053aTeIbCTBA MPOJIAaBIIa, CPOK JEHCTBHS TAKOTO 005S3aTENbCTBA U
MOPSIIOK  OCYIIECTBIICHUSI MOTPEOUTENIEM TpaB MO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS JTOTOBOPOM
MEX1y TIOTPEOUTENEM U TIPOAABIIOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHAapy:KEHHbIE B
TE€YCHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM TYHKTa 6
ctaTey 18 HacTosmero 3aKoHa, a MocJie OKOHYAHUS CPOKa JICUCTBUS JOTIOTHUTEIHLHOTO 00s13aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTtaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYUTHh BO3MOXKHOCTH PEMOHTAa M TEXHUYECKOTO
o0ciyXUBaHUS TOBapa
TAPAHT:

CM. DHUUMKIIONEMU U Ipyre KOMMEHTapHUH K CTaThe 6 HACTOALIETO 3aKOHA
M3roroButens 00s3aH 00ecCreYuTh BO3MOXKHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
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CITy’KOBI. J{71s1 3TOM L€ M3rOTOBUTENHh 00ECIEUYNBACT PEMOHT M TEXHHUYECKOe OOCIIyKMBaHUE TOBapa, a
TaKXe BBIIYCK M IOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPraHU3ALUU B HEOOXOAUMBIX AJISI PEMOHTa U
TEXHUYECKOTO O0CITy)KHUBaHUS 00BbEME M aCCOPTUMEHTE 3aMacHbIX YacTel B TEUCHHE CPOKa MPOU3BOICTBA
TOBapa U IOCJIe CHATHUS €ro C IPOU3BOJCTBA B TEUEHHUE CPOKA CIIY>KObI TOBapa, a IPU OTCYTCTBUU TaKOI'0
CpOKa - B TEYEHHE ACCATH JIET CO THS Mepelaud TOBapa NOTPEOUTEITIO.

Crarba 7. [IpaBo motpeburens Ha 6e30macHOCTb TOBapa (paboThI, YCIIyTH)
T'APAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC "7 HaCTOSIIETO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. [Torpeburens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH Jis KHU3HH, 3I0POBBS
noTpeOuTeNsl, OKPYXKAIOLIEH cpelibl, a TaKKe HE MPUYUHSIT BpeJ UMYILECTBY nmoTpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30IacHOCTh ToBapa (palboThl, yCiayru) i SKU3HM M 370POBbs
NOTpeOUTeNs, OKpY)KAIOIIeW Ccpedbl, a TakkKe TMPeAoTBpallleHHe MPUYMHEHUS Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOSA3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIIOIHUTENB) 00513aH o0ecrieynBaTh OE30MACHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTHU ToBapa (paboThl).

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA W3TOTOBHUTENbH (MCIIOJHUTEIND) HE
yCTaHOBWIJI Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh Oe30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS nepeaadyu ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruunHeHHBIH ®KU3HHU, 3J0POBBIO WIIM UMYIIECTBY MOTPEOUTENS BCIEACTBUE HE0OeCeUeHUS
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmm nns  Oe3omacHOro HCIOJIb30BaHMA ToBapa (paboOThl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAMMO COOJIOAATh ClelualbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEINH (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHJIa B CONPOBOJUTEIHHON TOKyMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MApKUPOBKOM MM MHBIM crocoOoM, a mpojiaBel] (MCIOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEACHUS TTOTPEOUTEIS.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 4 eneceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ecnu Ha ToBaphl (paboThl, YCIIYrH) 3aKOHOM WJIM B YCTAHOBIIGHHOM WM TOPSKE YCTaHOBJICHBI
o0s3aTenpHbIe TpeOOBaHUs, OOecreurBaKOIIUe WX 0e30MacHOCTh JUIS KU3HH, 3JI0POBbs TMOTpEOHTENS,
OKPY’KaIOIIEeH Cpenbl W TPEIOTBpAIICHHE MPUYMHEHHUS Bpea MMYIIECTBY IMOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, ycIyr) ykazaHHBIM TPEOOBAaHUSAM MOJJICKUT 00s3aTeIbHOMY TIOJITBEPKICHUIO B MTOPSIJIKE,
MIPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.
TAPAHT:

CornacHo @enepanbHomMy 3akoHy oT 27 gekabps 2002 1. N 184-®3 00bekTOM 00sS3aTeNbHON
cepTU(UKAIMU MOXKET OBbITh TOJBKO MPOAYKIHS, BBIIyCKaeMas B oOOpallleHHe Ha TeppUTOPUU
Poccuiickoit ®eneparun. Cm. Uudopmarnmonnoe mucemo I'occtanmapra PO ot 11 uroms 2003 r. N
BK-110-28/2522

He nomyckaercss mpojaxa ToBapa (BbIIOJHEHHE pa0OTHI, OKa3aHWE YCIYIH), B TOM UHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHdopmanuu 00 0043aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPeOOBaHHSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 18 urons 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl usMeHeHUs, 6CMYynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
5. Ecam  ycTaHOBIEHO, YTO TpU COOJIOJCHUM TOTPEOHUTENEeM YCTAaHOBJICHHBIX IPaBHII

UCTIOJIB30BaHUsl, XpaHEHHS WM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUYHHSET HIIK MOXET IPUIHHUTH
BpE.l )KU3HH, 3/I0POBBIO U MUMYIIECTBY HMOTPEOUTENS, OKPYXKAIOWIEH cpeie, U3roTOBUTENb (MCIIOTHUTEb,
npojiaBer) 00s3aH HE3aMEIUTMTEBHO MPUOCTAHOBUTH €ro MPOU3BOICTBO (PEaH3allnio) 0 YCTPAHCHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIy4asx NMPHUHATH MEPHI [0 U3BATHIO €ro U3 000pOTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cw. ITonosxeHne o0 MPOBEIEHUU IKCIIEPTU3HI HEKAYeCTBEHHBIX U OMACHBIX MPOJIOBOJIECTBEHHOTO CHIPhS U
MUIIEBBIX TPOAYKTOB, HMX WCHOJB30BAHUUA WM YHUYTOXXCHHH, YTBEPXKJICHHOE IIOCTAHOBJICHUEM
[TpaButensctBa P® ot 29 centsaops 1997 r. N 1263
Eciv npudmHEBI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBINONHEHUU HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00SI3aHHOCTH YITOJITHOMOYCHHBIH ()elepaIbHBI OpraH WCIIOJTHUTEIBLHOW BIIACTH TPHHUMAET MEPhI II0
OT3BIBY Takoro ToBapa (paboThl, yCcIyru) C BHYTPEHHErO pbIHKA WM (WIM) OT MOTPeOUTENs WIH
noTpeOuTenelt B MOpsJIKe, YCTAHOBICHHOM 3akoHoAaTelbecTBoM Poccuiickoit denepanumu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3HM C OT3BIBOM TOBapa (paboThl, ycIyru), Mojaiexar
BO3MEIIIEHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B TIOJTHOM 00bEME.
6. YTparui cuiy.

Undopmarust 06 n3MEHEHUX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo norpedutens Ha nHGOPMAIIMIO 00 U3TOTOBHUTENE (MCIIOTHUTEIE, MPOIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K CTaThe 8 HACTOAIIEro 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MNPEJOCTABIEHUS HEOOXOIMMOW M JIOCTOBEpHOU
nH(popMalu 00 M3rOTOBHUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro padoThl U PEATU3YEMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3anHas B nyHkTe | Hacrosmied cratbu MH(OpMalysg B HarjsAHONM M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNell MpH 3aKII0OUYEHUH JOTOBOPOB KYIUIH-NPOJAKH U JOTOBOPOB O
BBIMOJIHEHUH PabOT (OKa3aHUU YCIYr) crnocobamu, MPHUHATHIMU B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeneif, Ha PyccKOM sI3bIKE, a JIOTOJHUTENBHO, MO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
pojaBlia), Ha TOCYAapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepanuu U poJHBIX A3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Crarbs 9. Undopmanus 00 U3rotToBuTese (UCIOIHUTENE, TPOIABIIE)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 9 HACTOSIIEro 3aKOoHa

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. WsroroBurtens (WCIOTHUTEh, TPOJABEI) OOS3aH JOBECTH IO CBEICHHUS IOTPEOUTEINS
dbupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHS (apec) U PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIIaeT yKa3aHHYIO HH(OpMAIHIO Ha BBIBECKE.
WsrotoButens (MCHOMHUTENb, TPOJABEN]) - HHIWBUAYaJIbHBIA MpEANPUHUMATENb - JIOJDKEH
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NPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIUI0 O TOCYIApCTBEHHOM pEerucTpali W HaUMEHOBAHUU
3apErUCTPUPOBABLIETO €r0 OpraHa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynxkm 2 uznodcer 8 H080uU pedakyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Eciu BUI N€ATEIBHOCTH, OCYLIECTBISIEMBIM H3rOTOBUTENEM (MCIOJIHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAUTALUIo, 10
CBEJICHUS TOTpeOuTeNs IO0DKHA OBITH JoBeAeHAa HH(OpMAIUs O BHIE JEATEIBHOCTH M3TOTOBUTENS
(ucronHUTENS, MPOJABIA), HOMEpE JIMLEH3UU M (WIM) HOMEpE CBUAETENbCTBA O TOCYIAapPCTBEHHOU
aKKpeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JMLEH3UU U (MIIM) CBUIETEILCTBA, a TaKke HHpopmarus 00
oprase, BbIJIaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETEIILCTBO.

3. Nudopmarnus, npengycMoTpeHHas myHkTamu | U 2 HACTOSIIEH CTaTbu, TOJKHA OBITH JOBEICHA
70 CBeACHUs NOTpeOuTeNnel Takke IMpU OCYLIECTBIEHHUM TOPIOBIM, OBITOBOIO M HHBIX BHJIOB
00cCiyKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX [TOMEILIEHUAX, Ha IPMAPKaX, C JOTKOB U B JIPYTUX CIy4asx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI O0CITYKUBAHUSI IOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaxOKIEHMsI MPOIaBLa (MCTIOIHUTES).

Crarbs 10. Madopmarus o ToBapax (padorax, yciayrax)
T'APAHT:

Cwm. DHIIMKIIONIEIMU U IpyTHEe KOMMEHTapuu K ctathe 10 HacTosmiero 3akoHa
1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpPHYIO HWHGPOpMAaIUio O ToBapax (pabortax, yciyrax), 00eCIeYrBarOILyO
BO3MOXXHOCTh HMX MpaBUIbHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) HepedyeHb U
crocoObl noBeneHus wHDOpMammMM 10 ToTpeduTens ycraHaBiauBaroTcs I[IpaButenbcTBoM Poccuiickoit
®enepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 2 eneceHbl UsMeHeHUs], cmynarujue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COAEPKaTh:

HAaUMEHOBAHME TEXHMUYECKOTO pErilaMEeHTa WIN HWHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHHUYECKOM PETYJIMPOBAHUU U CBHUJCTEIBCTBYIOIIEE 00 00s3aTeIbHOM
HOJTBEPKJIEHUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBEZIEHHSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOIICHUU
IPOAYKTOB MUTAHUs CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HaWMMEHOBAaHUE HCIIOJIb30BAaHHBIX B Mpollecce
M3TOTOBJICHUSI TPOJIYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX J100aBOK, HH(GOpMaLUs
0 HaIMYUM B  MNPOAYKTaX  NHMTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-UHKEHEPHO-MOIU(DUIIMPOBAHHBIX ~ OPraHM3MOB, B CIy4yae, €CJIM COJAepKaHME YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAaYeHUH, 00 YCIIOBUSAX MPUMEHEHMS] U XPAaHEHUs MPOAYKTOB MUTAHUS, O CIIOCO0aX H3rOTOBJICHUS
rOTOBBIX 0o, Bece (0OBEMe), JaTre U MecTe W3TOTOBJIECHUS M YNAKOBKU (pacacoBKH) MPOAYKTOB
MUTaHMS, a TaKXKe CBEACHUS O MPOTHBOINOKA3aHUAX JJIS UX NMPUMEHEHHMsI MPU OTAENbHBIX 3a00JIeBaHUSX.
[Tepeuens TOBapoB (pabot, yciyr), nHpOpMAIHS 0 KOTOPBIX JOJKHA COAEPKaTh MPOTHUBOIIOKA3aHUS IS
UX TIPUMEHEHHs] TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IlpaBurtensctBoM Poccuiickoii
denepaunu;

1eHy B pyOJsiX W YCJIOBHUS NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIE MpU OIjiaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, MOJAJIEXKAIyI0 BBIILJIaTe MOTpeduTeneM, U rpaduK IOTaleHUs] 3TOH
CYMMBI;
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FAPAHT:

Cwm. ®enepanbubiii 3akoH oT 21 nmekadbps 2013 r. N 353-®d3 "O norpeburenbckoMm kpenute (3arime)",
BCTymnaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 TOTPEOUTEIBCKOMY KPEIUTY, N3JI0’keHHY10 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3Q(HEKTHBHOTO U O€30IMaCHOTO MCIIOIh30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaLKIo 00 SHEPreTnIeckoit 3(h(h)eKTHBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TPEOOBaHHE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocoepekeHIH
U O TIOBBIIIEHUH YHEPreTUUECKOHN 3 (HEeKTUBHOCTH;

CPOK CITY>KOBI HJTU CPOK T'OJTHOCTH TOBapoB (PpadoT), YyCTaHOBIECHHBIH B COOTBETCTBUU C HACTOSINM
3aKOHOM, a TaKk)Ke CBEACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX MPU HEBBITOJHEHUN TAKUX ACWCTBUI, €CH TOBaphl (paboThl) 10 UCTCUYCHUN
yKa3aHHBIX CPOKOB HPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbsI M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (UPMEHHOC HaUMEHOBaHHE (HAMMEHOBAHHE) W3TOTOBUTEI
(ucromHUTENS, MPOAABIA), YIMOJHOMOYEHHOW OpraHW3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
HpenpUHUMATes, UMIIOPTEPA;

uHpopmMano 00 00s3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycmiyr),
yKa3aHHbBIX B [TYHKTE 4 CTaTby 7 HACTOSILETO 3aKOHA;

UH(POPMALIKIO O TPABHUIIAX MPOJIAKH TOBAPOB (BBITIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3zaHH€ Ha KOHKPETHOE JMI0, KOTOpoe OyAeT BBINOJHATH padoTy (OKa3blBaTh YCIYTY), H
UH(POPMALIHIO O HEM, €CIIM 3TO UMEET 3HAYCHHE, HCXOS U3 XapakTepa padboThl (YCIIyrn);

yKa3aHHe Ha UCII0JIb30BaHHE (POHOTPAMM IIPH OKa3aHWUU pa3BJeKaTeIbHbIX YCIYT UCIOJHUTEIIMU
MY3BIKIBHBIX IPOU3BEICHUI.

Ecnun npuoOperaemblii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WIM B HEM YCTPaHsIICA
HEJ0CTaTOK (HEJAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MTpelocTaBlieHa HHPOopMaIHsi 00 3TOM.

TAPAHT:

O OTOTHUTENBHBIX TPEOOBAHUAX, MPEABIBIAEMbIX K TUKETKAM, SIPJIbIKaM JIMOO JIMCTKaM-BKJIa/IbIIIIaM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 aHBaps 2000 r. N 29-®3

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. Undopmanus, npeaycMOTpeHHass MyHKTOM 2 HACTOSALIEH CTaTbM, JOBOJUTCS 1O CBEIEHUS
notrpeduTeneil B TEXHWYECKOH [OKyMEHTalMu, NpuiaraeMoil k ToBapam (paboTam, yciayram), Ha
STUKETKAaX, MapKUPOBKON WJIM HMHBIM CIHOCOOOM, HPHUHSTHBIM JI OTAEIbHBIX BHUJOB TOBAapoB (pabdor,
yeayr). UHpopmanus o0 00s3aTeNbHOM IOATBEP’KACHUU COOTBETCTBHUS TOBapOB IMPEACTaBISIETCS B
NOpsAKE M CHOcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKoHOjaTelnbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPEryJIMpOBAHUU, U BKIIOYAET B ce0sl CBEIEHUS O HOMepe JOKYMEHTa, MOJATBEp KIAIOIIEero
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3aIliH, €r0 BBIIABIIICH.

A03ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem ab3aya 6mopo2o

Crartps 11. Pexxum paboTsl pojiaBia (MCTIOTHUTEIS)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathbe 11 HacTosmero 3akoHa
1. PexxuM paboThl rocy1apCTBEHHBIX, MyHUIIMIIAIBHBIX OPraHU3aluii TOProBIU, OBITOBOIO U MHBIX
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BUJOB OOCTYy)XMBaHUS TOTpeOMTENEel YCTaHABIMBAETCA MO0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJTHUTEINIbHOM Bi1acTH cyobekToB Poccuiickoit deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. PexxumM paboThl OpraHu3aIifii, OCYIIECTBISIOMUX IeSTeIFHOCTh B chepax TOProBOro, OBITOBOTO
U UHBIX BUJIOB OOCITY)XHBaHUS MOTpEOUTENEH U HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaTbu, a Takke
MHAMBUAYAJIbHBIX [IPEANIPUHUMATENIEH YCTAaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS]) TOBOJUTCS A0 CBEACHHS NOTpeOuTeseil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. mekcm HAUMEHOBAHUS 8 npedbloyuleli peoaKyuu
Crarbsa 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHUTENS, MPOJABIA) 3a HEHAJJICKAIlYIO
nHpopmaruio o ToBape (pabore, yciayre)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHUH K ctathe 12 HacTosmero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecaum mnotpebutento He MpeloCTaBlI€HAa BO3MOXHOCTh HE3aMEUIMTENbHO TMOJIYYUTh NpU
3aKJIFOYCHUN JTOTOBOpa mH(popmamuio o ToBape (paborte, yciiyre), OH BIpaBe MOTPeOOBATH OT MPOJaBIA
(McronHUTENS) BO3MELIECHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIIOJHEHUS W MOoTpedoBaTh
BO3BpaTa YIUIau€HHOM 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOIHEHUS AOTOBOpA MOTPEOHUTENb 00sI3aH BO3BPATHTH TOBAp (pe3yabTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) NpoaaBLly (MCIIOJHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIUN TOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nynkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TIOCJIE €ro Mepejaun MoTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKoM MH(OpMaIum.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENSI BCIEACTBUE
HENpeJI0CTaBICHNUs eMy IMOJIHOW M J0CTOBEpHOM MH(popManuu o ToBape (paboTe, yciyre) norpeOUTens
BIIpaBe NMOTPEOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IMOJHOIO BO3MEUICHHS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TNOTPEOHUTENs] O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HENOCTAaTOYHO NOJHOW MH(popmauuel o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 NPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy MOTPEOUTENs CIEelMaIbHBIX [MO3HAHUN O CBOMCTBaxX M
XapaKkTepUCTUKaX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

CMm. mekcm HAUMeHOBaHUs 8 npedbloyuleli peoaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (HCIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHON
OpraHu3aIly WK YIIOJIHOMOYEHHOTO MHIUBUIYaJILHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHe MpaB MoTpeOuTenen
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 13 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapymieHue mpaB 1MoTpeduTeNIell U3rOTOBUTEND (MCIIOIHUTENb, MIPOIaBel, YIOIHOMOYCHHAS
OpraHM3alys WId YIOJHOMOYCHHBIH WHIWBHUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HIIU JIOTOBOPOM.

Wndopmarius 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 6 HOB8OU pedaKyuu

Cm. mexkcm nyHKkma 6 npeovioyujeii peoaxkyuu
2. Ecniu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYHMHEHHBIC MOTPEOUTEII0, MOJIekKAT
BO3MEIICHHIO B TIOJTHONH CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 enecenvbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. VYmmara HeycToiiku (II€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTEINS
(McroTHUTENSA, MPO/aBLA, YIMOJIHOMOYEHHYIO OPTaHU3AIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEINS, UMIIOPTEPa) OT MCIIOJHEHHs BO3JIOKCHHBIX HAa HEro 00s3aTENbCTB B HATYpe IMepe.
OTpeOUTEEM.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJIHOMOUYCHHASI OPTaHU3aIUs I YIIOJTHOMOYCHHBIH
WHIUBUIYAILHBIN MIPEANPUHUMATEIh, HMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJHCHHE
0053aTEJIbCTB WM 33 HEHaJUIekKAIlee HCIOJIHEHHE 00s3aTebCTB, €CIU JOKaXeT, YTO HEUCIOJTHCHUE
0053aTENIbCTB WM HMX HEHAJUIeXkKAlllee HCIOJHEHWE MPOM30ILIO BCIEACTBHE HEMPEOIOTMMON CHIIBI, a
TaK)Ke M0 UHBIM OCHOBAHUSAM, IPEYCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecenvbl usmeHeHus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. TpeboBanus norpedutens o0 ymiaare HEYCTOWKM (MEHH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCIIOITHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3aliel WM yINOJIHOMOYEHHBIM WHIMBHMIYaJIbHBIM NpPEANPUHUMATENEM, HUMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynkm 6 neceHvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOoBaHMN MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3bICKMBA€T C M3TOTOBHUTENS (UCIOJHUTENSA, MpPOJAaBLa, YIOJIHOMOUYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO  WHAMBHUIYalbHOTO  TMpEANPUHUMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
TOOpPOBOJIBHOM TIOpSIZIKE YJOBIIETBOpEHUs TpeOoBaHMI moTpebuTens mrpad B pa3Mepe MSIThAECAT
IPOILIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B TIOJIb3y MOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) MM OpPraHbl MECTHOTO CaMOYIIPABIEHUs, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuucisioTcss yKa3aHHbIM OObEIUHEHUSM (MX acCOLHUaIUsSM, COK03aM)
WJIM OpraHam.

Cratbs 14. MyiecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MIPUYUHEHHBIM BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
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FAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 14 HacTosiero 3akoHa
1. Bpen, npuYMHEHHBIH JKU3HU, 30POBBI0 WM HMYIIECTBY TIOTPEOUTENSI BCIICICTBUE
KOHCTPYKTUBHBIX, TTPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM WHBIX HEAOCTAaTKOB TOBapa (paboThI, yCIyTH),
MOJIEIKUT BO3MEILIEHUIO B IIOJTHOM O00BEME.
2. IlpaBo TpeOoBaTh BO3MENICHUS Bpea, NPUUYMHEHHOTO BCJECACTBHE HEIOCTATKOB TOBapa
(paboThl, yCITyru), IpU3HASTCS 3a JIIOOBIM IMOTEPIEBITUM HE3aBUCHUMO OT TOTO, COCTOSIJI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C ITPOJIABIIOM (MCIIOJIHUTEIIEM) UJIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mekcm nynkma 6 npeovioyujeli peoaxkyuu

3. Bpea, npuuYMHEHHBIM JKHU3HHM, 3J0POBBI0O WM HUMYIIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEIICHHUIO, €CIIM BpeJ NPUYMHEH B TEUCHHE YCTAHOBIECHHOTO CPOKa CIYXObI WM CPOKa T'OJHOCTH
ToBapa (paboThI).

Eciu Ha ToBap (pe3yibpTar paboOThI) JOHKCH OBITH YCTAHOBJIEH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CHY>KObl HIIM CPOK TOAHOCTH, HO OH HE YCTaHOBIEH, JHOO
NOTPEOUTENIO HEe ObLIa MPEIOCTaBIICHA ITOTHASI U TIOCTOBEepHas HH(OpMAIHs O CPOKE CITY)KOBI MU CPOKE
TOJHOCTU, MO0 MOTpeOuTeNns HEe ObUT MPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO HCTCYCHHUH
CpOKa CIIY’)KObI WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX TOCIEACTBUSX TPH HEBBIMOTHCHUH YKa3aHHBIX
neiictBuii, mu6o ToBap (pe3ynbTar paboThl) MO HMCTEYEHUU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 37J0POBbS, BPEJI IMOJICKHUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHH €Tr0 TIPUINHCHHSI.

Ecnu B cooTBeTCTBHM C TYHKTOM | cTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIYXkKOBI, Bpe/l TOUICKUT BOSMEIIICHUIO B CIIy4ae €ro NpUIUHEHUS B
TEUYEHHE JIECATH JIET CO AHS Iepenadyn ToBapa (padoThl) MOTPEOUTENO, a €CIH JICHDb Mepeayu YCTaHOBUTh
HEBO3MOJXKHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYAHHMSI BHITTOJIHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIIECTBHE HEIOCTATKOB TOBApa, MOAJICKHUT BO3MEIIECHUIO MPOJIABIIOM WU
W3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIIETO.

Bpen, nmpuuMHEHHBI BCIEICTBUE HEAOCTATKOB PAa0OTHI WM YCIYTH, MOMJIEKHT BO3MEIICHHUIO
UCTIOJTHUTEIIEM.

4. WsrortoButenb (MCHOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3JI0POBBIO HJIM UMYIIECTBY IOTPEOUTENSI B CBSA3M C HCIIOJIB30BAHHEM MAaTEPHAIIOB, O0OpYIOBaHUS,
WHCTPYMEHTOB M HHBIX CpEICTB, HEOOXOAWMBIX JJsi MPOHM3BOJACTBA TOBApOB (BBIMOJIHEHHS pPaboT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOTO, TTO3BOJIST YPOBEHb HAYYHBIX W TEXHUYCCKUX 3HAHWUHU BBISBHTH UX
0co0ble CBOWCTBA MU HET.

5. WzrotoBuTenb (MCIOTHUTEIb, TIPOAABEI]) OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH, €CITH JTOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIBl WM HApYIICHHS MOTPeOUTENeM YCTaHOBIECHHBIX
MIPABIII UCTIOJIL30BAHMS, XPAaHCHHSI HITH TPAHCTIOPTHPOBKH TOBapa (paboThI, YCIIYTH).

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbl usmeHeHus

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHHt K ctathe 15 Hacrosmero 3akoHa
MopanbHblii  Bped, NPUYMHEHHBIA [OTPeOUTEN0 BCIEICTBUE HApYyLIEHUS HW3TOTOBUTEIEM
(McroNHUTEIEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3anyel Win yIOoJHOMOYEHHBIM MHIMBUIYaTbHBIM
OpeANpuHIMAaTEeIeM, HUMIIOPTEPOM) MpaB IMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPaBOBBIMHU
aktamu Poccuiickoit deneparuu, peryMpyoIMMA OTHOIICHUS B 00IaCTH 3aIUTHI MIpaB MOTPEeOUTENEH,
NOJJIEKUT KOMIIEHCAlMM NPUUMHUTENIEM Bpela IpU HAIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
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MOPAJIBHOT'O BpeJia ONPEIEIAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIIECTBEHHOIO Bpe/a.
KomneHncanysi MOpaJIbHOTO Bpeia OCYLIECTBIIAETCS HE3aBUCUMO OT BO3MEIEHUS UMYLIECTBEHHOIO
Bpe/ia U MOHECEHHBIX OTPEOUTENeM YOBITKOB.

CraTbs 16. HeeliCTBUTENBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIONINX MTPpaBa MOTPEeOUTENs
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYyTHEe KOMMEHTapHuu K ctaThe 16 HacTosmiero 3akoHa
1. YcnoBusi n0roBopa, YIIEMISIONIME IpaBa IOTPEOHUTENs 10 CPAaBHCHHUIO C IIPaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00JaCTH 3aUTHI
mpaB MOTPeOUTENCH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIs, Y HETO BO3HUKIIN
yOBITKH, OHHU TTO/JIE)KAT BO3MEIICHUIO M3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00bEMeE.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. 3anpemiaercst 00ycIOBIMBATh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpEeTEeHNEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYHMHEHHbIE MOTPEOUTENIO BCIECACTBHE
HApyIICHHUS €ro TpaBa Ha CBOOOJHBIN BEIOOpP TOBapoB (paboT, YCIyT), BO3MEMIAIOTCS IPOJIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM OOBEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPEIbIBIIEMBIX B
TEYEHUE rapaHTHIHOTO CPOKA, YCIOBHSIMH, HE CBS3aHHBIMHU C HEJOCTaTKaMU TOBapoB (padoT, yciyr).

Undopmarist 06 n3MEHEHUX:

Deodepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 HeceHbl U3MEeHeHUs:, Cmynarujue
6 cuny ¢ 1 urona 2014 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 COriacHsi MOTPEOUTENS BHIMOIHATE TOMOJHUTEIbHBIE
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX padoT (YCIyr), a eClIu OHU
OIJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPO/IaBLa (MCIIOIHUTENS) BO3BpATa yIJIAYEHHON CyMMBI.
Cornacue mnoTpeOUTENsT Ha BBHINOJIHEHUE JOMOJIHUTENBHBIX paboT, yclayr 3a miaty odopmisercs
IpoJaBlOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €cliu HHOE He MpenlycMOTPEeHO (eaepaabHbIM
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3akon donoanen cmamoeti 16.1
Cratbst 16.1. ®opMbI U MOPSIOK OIIIATHI MIPH MPOJIAXKE TOBAPOB (BHIMIOJIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
Cwm. kommeHTapu Kk ctathe 16.1 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3akoHom om 1 maa 2017 2. N 88-@3 nynkm 1 cmamou 16.1 nacmosawezo 3axoua
U31024CeH 8 HOBOU pedakyuu, ecmynaroueti 6 cuny ¢ 1 okmaops 2017 .

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. IIponaBern; (McroHUTENB) 00s13aH 00ECIIEYUTh BO3MOXKHOCTh OIUIATHI TOBapOB (paboT, yCIIyT)
MyTeM HCIIOJIb30BAHUS HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKKe HAaJMYHBIX PacueToB IO
BbIOOpPY MOTpeOuTeNs.
O0s3aHHOCTh 00€CNEeYUTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboT, YCIYr) C HCIOJIb30BaHUEM
HAITMOHAJBHBIX IUIATEXKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHAIBHOH CHCTEMBI IIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha mpojAaBia (MCIOTHUTENs), Y KOTOPOTO BBIPYYKa OT peaiu3alid TOBapoB (pador,
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YCIIyT) 32 MPEIIECTBYIONINI KaJlCHIaPHbIHA IO MPEBHIIAET COPOK MUIJUIMOHOB PyOIIeH.

Ecnu MecTo ormtatel ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, TJie He PEJOCTaBISIOTCS YCIyTH
JOCTyNa K TOABIKHOW paguoTene)OHHOM CBA3M W (MJIM) CpeACTBaM KOJUIEKTHBHOTO JOCTyNa K
nH(}OpPMaAIMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHet", mpoaaBer (MCIOJHUTENL) OCBOOOKIACTCS
OT 00s3aHHOCTH O0O0€CIeYUTh B 3ITOM MECTe BO3MOXKHOCTH OIUIaTBl TOBAapoB (paboT, ychyr) c
MCIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBOOOXKIAETCS OT OOS3aHHOCTH OOECIEYUTHh BO3MOXKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAaHUEM HAI[MOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWJUIMOHOB pyOsiell 3a MpeaiecTBYIOUIHA
KaJICHJAapHBIHA TO/I.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE YKa3aHHOU 00s3anHOCTH cM. KOAIT PO

2. Ommata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS TMOTPEOUTENEM B COOTBETCTBUU C
yKazaHueM NpojaBla (HUCIOJHUTENS) MyTeM pPacueToB Yepe3 CYObEKTOB HAIMOHAIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanud 0 HAMOHAJIBHOW IUJIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBIICHO
(denepaabHBIMU 3aKOHAMU MJI HHBIMA HOPMAaTUBHBIMU IPABOBBIMH akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMH JIEHEKHBIMU CPEICTBAMHU 00s3aTEIbCTBA
noTpeduTenss Tepen TPOoAaBIOM (HMCIOJHUTEIEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUUTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAIMYHBIX JEHEKHBIX
CPEICTB TPOAABIY (MCIIOJIHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMEMY
JESTENIbHOCTD 10 TpUeMy IIaTeked GU3NIeCcKuX JTul.

[Ipu omare ToBapoB (paboT, yCIyT) MyTeM NEPEBO/IA MPEAOCTABISIEMBIX TOTPEOUTEIEM HATHUYHBIX
JIEHEXKHBIX CpeACTB 0e3 OTKpBHITHA OAHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpPOoAaBlOM
(MCTIOJTHUTEJIEM) TIO OIIaTe TOBApOB (paboT, yCIyr) CYUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX
JICHEeXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpeOMTENeM HAJMYHBIX JCHEXKHBIX CPEICTB KpPEAUTHOU
opraHusanuu 1100 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYUIECTBISIOIIUM JIEATENbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTenbcTBOM Poccniickor denepanyiv 0 HaMOHAJIBHOM IIJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, yciyr) myTeM MepeBoja JICHEKHBIX CPEJICTB B PaMKax MPUMEHSIEMBIX
(dopm Oe3HANUYHBIX pacyeToB 005A3aTENIbCTBA MOTPEOUTENS Mepe]l MPOAaBLOM (MCIIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOH B PacloOpsDKEHUU O TEPEBOJIC
JICHEeXKHBIX CPEJCTB, C MOMEHTa MOJTBEPXKJEHHUS €ro HCIOJHEHUs O00cCayXHuBawoolell mnoTpedurens
KPEIUTHON OpraHu3alnen.

4. Ilpu omyate TOBapoB (paboT, yciayr) MpojaBlly (MCIOJHUTENIO) 3alpPElIeHO yCTaHABIMBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pa3iuyHble LEHbl B 3aBUCUMOCTH OT CIOcOo0a HX
OTLIAThI TOCPEACTBOM HAIMYHBIX PACYETOB WM B paMKaxX MPUMEHSIEMBIX (GopM Oe3HATMYHBIX PACUETOB.

5. Ilponasen (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Yy TMOTPEOUTENsS YOBITKH,
BBbI3BaHHBIE HApYIIEHHEM TpeOOBaHUM NTyHKTa | HAacTOsIIEN CTaThH.

Cratbs 17. CynebHas 3ammra mpas moTpeouTenei
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 17 HacTosmero 3akoHa
O paccMOTpeHMM CyJamMM TpaXJaHCKHX Jeld [0 clopaM O 3alluTe MpaB MOTpeOUTened CM.
noctanosienue [ lnenyma BepxoBroro Cyna P® ot 28 nrons 2012 r. N 17

1. 3ammra npaB noTpeduTeNnel OCyIIECTBISAETCS CYJOM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznogicen 8 HOB0U pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Ucku o 3ammre mpaB MoTpeOuTeNneid MOryT OBITh MPEIbSIBICHBI 1O BHIOOPY HCTIA B CYyJ IO
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MECTY:

HAXOXJICHUS OpraHU3aliy, a €CIM OTBETYMKOM SIBIISICTCS MHAMBHUIYaAJbHBIN MpeAnpUHUMATENb, -
€ro XKUTEIbCTBA;

JKUTEJIbCTBA WM MTPeObIBaHUS UCTLIA;

3aKJIFOUYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET U3 JESATENBHOCTH e¢ (uiMaia Wi MpeJCTaBUTENbCTBA, OH
MOKET OBITh MPEIBSIBIICH B CY/I IO MECTY HaXOXKACHUS e¢ (hriIralia WId IPeICTaBUTEIILCTBA.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 uznogicen 6 HOB80U pedakyuu,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. TloTrpebutenu, WHBIE UCTIHI IO WCKaM, CBSI3aHHBIM C HApPYyIIEHUEM IIPaB IOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT YIIaThl TOCYJAPCTBEHHON IMOIUIMHBI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPEeOUTESIM

T'APAHT:

CwMm. cxemy "3ammTa npaB MoTpedHUTeNel Mpu Npoake ToBapoB"

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS,
gcmynaiowue 6 Culy No UCMeYeHUU COpPoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuleli peoaKyuu
Cratsa 18. IIpaBa norpedburens npu oOHapyKEHUH B TOBApE HEJJOCTATKOB
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUU K cTaTthe 18 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 okmabpa 2007 e. N 234-d3 6 nynkm [ 6Hecenvi u3meHeHus,
gcmynarowue 8 CUly No UCMEYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

1. IToTpeOuTens B ciydyae oOHAPYKEHHSI B TOBApE HEOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3THUX K€ MOJETH U (WIH) apTUKYIA);

noTpedoBaTh 3aMEHBI HA TAKOU e ToBap JPyroi Mapku (MOJENH, apTUKYJIA) C COOTBETCTBYIOIIUM
IepepacuyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

notpedoBaTh HE3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTPAaHEHHS HEJAOCTaTKOB TOBapa WU
BO3MEIICHMSI pacXO0B Ha UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JIUIOM;

0TKa3aTbCsl OT HCIOJHEHHUsS JIOTOBOpa KYIJIM-NPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAUYCHHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYET MOTPEOUTENh JOJKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

[Ipu »TOM moOTpeOUTENs BHpaBe NOTPEOOBATh TaKXKe TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEACTBHE MPOAAXH TOBapa HEHAJJIekallero KauyecTBa. YOBITKM BO3MEUIAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOoBaHUI
noTpeOuTens.
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B oTHOmIEHMM TEXHMYECKH CIOXHOTO TOBapa IOTpeOUTENb B ciaydae OOHApyKEeHUs B HeM
HEJIOCTaTKOB BIIPaBE€ OTKA3aTbCsA OT MCIOJIHEHUS JOrOBOPa KYIUIM-NPOJAKW U MOTpeOOBaTh BO3BpaTa
yIJIau€HHOHN 32 TAKOW TOBAp CYMMBI JINOO MPEABSIBUTH TPEOOBAHKE O €0 3aMEHE Ha TOBAP 3TOM e MapPKU
(Mozmenu, apTHKyJa) WJIM Ha TakOM K€ TOBap Ipyroil Mapku (MOAENIH, apTHKYJa) C COOTBETCTBYIOIUM
nepepacyeToM MOKYITHON LEHbl B TEUCHHE MATHAALATH JHEH CO JHS IMepeJadd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucredeHun 3TOro cpoka ykaszaHHbIE TpeOOBaHHUS MHOJUIEkKAT YAOBIETBOPEHUIO B OJHOM U3
CIIELYIOIIUX CIIy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTATKOB TOBApa;

HEBO3MOXKHOCTb MCIIOJIb30BaHMs TOBapa B TEUEHUE KaXIOr0 TIoAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0o0jiee 4eM TpUIIaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pasziIHMuHBIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
®enepanuu.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. TpeOoBaHMs, yKa3aHHBIE B ITyHKTe | HACTOSIIEH CTAaTbH, MPEIBSABISIOTCS TOTpeOHUTEIEM
NpoJaBlly JUOO  YINOJHOMOYEHHOW OpraHW3allMd WIH  YIOJTHOMOYCHHOMY  WHJUBHUIYAIBHOMY
PEIITPHHUMATEITIO.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm 3 6Hecenbl uzMeHeHus,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpebutens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allaX BTOPOM U TSI TOM ITyHKTA |
HACTOAIIEH CTaTbW, W3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHu3aliil WIA  YIOJHOMOYEHHOMY
WHAMBUIYATLHOMY TIPEIIIPUHIUMATEITIO, HMIIOPTEPY.
Bwmecto mpenbsiBieHUs 3TUX TpeOOBaHUN MOTPEOUTENh BIPAaBE BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KaueCcTBa U OTPeOOBaTh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. Ytparun cuiy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm nynkma 4

Deodepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-dD3 6 nynkm 5 6HeceHbl uU3MeHeHUus,
scmynarowue 8 CUly No UCMeYeHUU COpOKa NaAmu OHell nocie OHs OQDUUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. OtcyrcTBHE y TOTpPEOWTENsT KAacCOBOTO WJIM TOBAapHOTO dYeKa JHOO HMHOTO JIOKYMEHTa,
yIOCTOBEpSIOMUX (akT M yCIOBUS TOKYNIKH TOBapa, HE SBISETCS OCHOBAaHHMEM /s OTKa3a B
YIIOBJIETBOPEHHH €0 TPEOOBaHHIA.
TAPAHT:

B cootBerctBUU co cTaTheit 493 ['K PD oTcyTcTBHE Y MOTpEOUTENS YKA3aHHBIX TOKYMEHTOB HE JIMIIAET
€0 BO3MOYKHOCTH CCBUIATHCSI HA CBUJIETENIBCKUE MTOKAa3aHMsl B IOATBEPKACHNUE 3aKIIIOUEHUS JOI0BOPA
[IponaBery  (M3roTOBUTENb),  YHOJHOMOYEHHAs  OpraHM3alus  WIM  yIOJHOMOYEHHBIN
UH/IMBUYAIbHBIA MPEANpUHUMATENb, UMIIOPTEp 00s3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEro KauecTBa y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburtens Bmpase
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBapa.
B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS HEJOCTATKOB TOBapa IMpojaBell (M3TOTOBHUTEND),
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YIIOJIHOMOYEHHAs! OPraHU3alus WIM YHOJHOMOYEHHBINH MHIMBUAYAIbHBIA MpeINpUHUMATEb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTusza ToBapa IPOBOAUTCS B CPOKH,
ycraHoBieHHble cratbavmu 20, 21 u 22 nHacrosimero 3akoHa Ui yIOBJIETBOPEHMsI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilorpedurens BIpaBe NpUCYTCTBOBATh NPU MIPOBEAECHUH YKCIEPTU3BI TOBapa U
B CJIy4ae HECOTJIACHS C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIIOYCHNE TAKOH SKCIIEPTU3HI B CYI€OHOM MOPSIIKE.

Ecnu B pe3yibrare sKCIepTu3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIM BCIIEACTBHE
00CTOSITENTLCTB, 32 KOTOPBIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHTH
IpojaBLy (M3rOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WM yIOJHOMOYEHHOMY MHJMBUAYAIbHOMY
IPEIIPUHUMATENI0, UMIIOPTEPY pPAacXoAbl Ha IIPOBEJIEHUE SKCIEPTU3bI, a TaKXKE CBSI3aHHBIE C €€
IIPOBE/IEHUEM PACcXO/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApaA.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 6 enecenvl usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBIM NpEeIIPUHUMATENb, MUMIIOPTEP OTBEYAaeT 3a HENOCTaTKUM TOBapa, Ha KOTOpBIM He
YCTaHOBJIEH TapaHTUNHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM 0 Mepedaud ToBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

B oTHOmEHUM TOBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUIHBIA CPOK, MpOJaBell (M3rOTOBUTED),
YIIOJTHOMOYEHHAsl OpPraHu3alys WIK YIOJHOMOYEHHBIH WHIMBULYaIbHBIA MPEAIPUHUMATEND, UMIIOPTEP
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HHUKIM IIOCIIE IEpeladd ToBapa
HOTPEOUTEN0 BCJICACTBUE HApyUIEHHUs HNOTpPeOUTENeM IpaBUJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPaHCIOPTUPOBKHU TOBAPA, AEHCTBUN TPETHUX JIUL MU HENIPEOJOJIUMOM CUJIBI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

7. JoctaBka KpynHOTrabapuTHOTO TOBapa U TOBapa BecoM OoJiee MATH KHUJIOTPaMMOB JJIsl pEMOHTA,
VIICHKH, 3aMeHbl W (UJM) BO3BpAT HUX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CUeT NIpoAaBIia
(M3roTOBUTENISA,  YINOJTHOMOYEHHOW  OpraHW3allud WM YINOJHOMOYEHHOTO  MHAWBHUIYaJIbHOTO
npeanpuHUMATeNs], UMIIopTepa). B cnyuae HeMCIOTHEHHsI TaHHOW 00s3aHHOCTH, a TAKXKe MPU OTCYTCTBUH
npojiaBia (M3rOTOBUTENS, YIMOJTHOMOUYEHHON OpraHW3allid WIM YIOJIHOMOUYEHHOTO WHIWUBUYAJTBHOTO
IpeanpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsI TOCTaBKa U (MJIHM) BO3BpAT yKa3aHHBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA motpedutenem. [Ipu sTom npomgaser] (M3rOTOBUTEND, YIIOTHOMOYEHHAS
OpraHM3alys WM YIOJHOMOYECHHBIH HWHAWBUIYaTbHBIA MpeaNpUHUMATENb, HWMIIOPTEp) OO0s3aH
BO3MECTHUTH OTPEOUTENIO PACX0/Ibl, CBA3aHHBIE C TOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBieHus NOTpeduTeaeM TpeOOBaHUI B OTHOIIEHHH HEAOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTaTthe 19 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 1 Hecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. TloTpeburens BOpaBe MNPEABABUTH IPEIyCMOTPEHHblE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOJAaBLy (M3TOTOBHUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYEHHOMY
WHAVBUAYAJIbHOMY TNPEAIPUHAMATENI0, MUMIIOPTEPY) B OTHOIIEHMHM HEIOCTAaTKOB TOBapa, €CIM OHU
oOHapyXeHbl B TEUEHUE TapaHTUIHOTO CPOKA WIIM CPOKA FOTHOCTH.

B oTHOmEHNM TOBapOB, HA KOTOPBIE TAPAHTHIHBIE CPOKU WJIM CPOKH I'OJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpPaBE NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWSA, €CIU HEJOCTATKH TOBapOB OOHApPYKEHbHI B
pasyMHBIH CPOK, HO B IpeJienax JABYX JIET CO JHS Nepefayd MX MOoTpeOuTento, eciu Oosiee ATUTEIbHbIE
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CPOKH HC YCTAHOBJICHLI 3aKOHOM WJIKM JOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. lNapanTuitHblii CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCIIAETCS CO JIHA Meperadyu ToBapa
HOTPEOUTENIO, €CIIM HHOE HE MIPEyCMOTPEHO JA0TOBOpoM. Eciu 1eHp niepeiaynl yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUUCIISIFOTCS CO JHSI U3TOTOBIICHUS TOBapa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABI M TMPOYUX) ITH CPOKU HCUHUCISIOTCS C MOMEHTA
HACTYIUICHHUSI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHHSI KOTOPOTO OMpENEeNsieTcss COOTBETCTBEHHO
cyorektamu Poccuiickoii ®exepanuu  HUCXOIs W3 KIMMAaTHYECKUX YCIOBHA MeECTa HAXOXKICHHUS
noTpeoOuTene.

[Tpu mpojake ToBapoB 1Mo obOpas3nam, 1Mo MmoyTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOJIaXK M MOMEHT IiepeJjaud ToBapa IOTPEOUTENI0 HE COBMNAAlOT, ST CPOKHU
UCUUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpedbutemo. Ecium moTrpeOuTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTCd B CICIHAIBLHON YCTAHOBKE, MOIKIIOYCHHHM WM COOpPKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET 0 YCTPAaHEHHUs IMPOJABIOM TaKMX 00CTOSATeNbCcTB. Eciu JeHb TOCTaBKW,
YCTaHOBKH, IOJKJIIOYCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEILCTB,
BCJIE/ICTBUE KOTOPBIX NOTpPeOUTEIh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAUEHUIO, OIPEACIUThH
HEBO3MOXKHO, 9TH CPOKU UCUUCIISIOTCS CO JTHS 3aKITFOUEHUS IOTOBOPA KYILTU-TIPOJIAXKH.

CpoK TOAHOCTH TOBapa OIMpeAeNseTCs MepruoIoM, HCUUCISIEMbIM CO JHS U3TOTOBJICHUS TOBapa, B
TEYCHHE KOTOPOTO OH IIPUTOJICH K UCTIOJIB30BAHUIO, HIIH JATOH, 10 HACTYIUICHUS KOTOPOW TOBAp MPHUTOICH
K HCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K O€30I11aCHOCTH TOBapa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. 'apanTuiiHbIe CPOKU MOTYT YCTaHABIMBATHCS Ha KOMIUIEKTYIOIIUE U3IENINS U COCTaBHBIE YaCcTH
OCHOBHOI'O TOBapa. ['apaHTUIIHbIE CPOKM Ha KOMIUIEKTYIOIIME U3ENIHS U COCTABHBIE YACTU MCUHCIISIOTCS
B TOM € MOPSIIKE, YTO U TapaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUs M COCTABHBIE YAaCTH TOBapa CUYUTAKOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE U3JIEJIME, €CIIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIEeJIMe U COCTAaBHYIO 4YacTb TOBapa B JOTOBOPE YCTAHOBJIEH IapaHTUIHBINA
CPOK MEHbIIEH MPOJOIKUTENLHOCTH, YeM rapaHTUHHBINA CPOK Ha OCHOBHOE M37eJHe, MOTPeOUTENh BIpaBe
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOIETO M3JENUs U COCTAaBHOW yacTu
TOBapa, MpU UX OOHAPY)KEHUM B TEUYEHHWE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JIEIHE, €CIIU WHOE He
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUJIEKTyIOIlee  M3JeME€  YCTAHOBJEH  TapaHTUHHBIA  CpoK  OoJjblIen
IPOIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPeOUTENb BIpaBe NPEAbSIBUTH
TpeOOBaHUS B OTHOILIEHWH HEJOCTAaTKOB TOBapa MpH YCIOBUHU, YTO HEIOCTATKN KOMIUIEKTYIOIIETO U3AETus
oOHapy>KeHbl B TEUCHHE FapaHTHHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS /10 CBEJCHUS NOTpeOUTENs B MH(OpMAIIH O
TOBape, MPe0CTABIIEMON MOTPEOUTEIIO0 B COOTBETCTBUU cO cTaTheil 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamvs 19 dononrnena nynkmom 5

5. B caydasx, korga npeayCMOTPEHHBIA JI0OTOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAPYXEHbI MOTpeOUTeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
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npefenax JBYX JIeT, MOTpeOuTeNlb BIpaBe MPEABSBUTh NPOJAaBLly (M3TOTOBHUTENIO) TpeOOBaHMUSA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCly JOKaXKET, 4YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepegadu NoTPEeOUTENIO HITH 110 IPHYMHAM, BOSHHUKIIIUM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 6 uznodicer 6 HOB0U pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BBISIBIICGHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIpPaBE MPEAbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpPraHM3alMd  WIA  YINOJHOMOYCHHOMY  WHIMBUAYAIBHOMY
NpeANPUHIMATEN0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3HOM YCTPAHEHWHW TAKHX HEIOCTATKOB, €CIIU
JOKaXXKET, YTO OHU BO3HUKJIM JIO MIepelayrl TOBapa MOTPEOUTENIO WIIH 110 IPHYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXET ObITh MPEIBSIBICHO, €CIIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
UCTEYCHUH JIBYX JIET CO JHS Mepeayd ToBapa MoTpeOnTeNto, B TeUCHHE YCTAHOBJIEHHOTO HAa TOBAp CPOKa
CIIY’)KOBI WJIM B TE€YCHHUE JICCATH JIET CO JHS Nepeaadd ToBapa MOTPEOUTENI0 B Cllydac HEYCTaHOBJICHUS
cpoka ciryx0bl. Ecnu ykazaHHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUCHHE JBAALATH JAHEH CO JIHS €ro
NpeIbSBICHHUS MOTPEOUTENEM WM OOHAPY)KEHHBIM MM HEIOCTATOK TOBapa SIBJISCTCS HEYCTPAHHMBIM,
NOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPABE MPEABSIBUTH U3TOTOBUTEINIO (YIIOJTHOMOYCHHON OpPTaHU3aluN UITH
YIIOJIHOMOYCHHOMY HMHIUBUAYaJbHOMY MPEINPUHUMATEII0, HMIIOPTEPY) HHBIE TPEAYCMOTPEHHBIC
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp HW3TOTOBUTEIIO
(YNOJTHOMOYCHHOM OpraHu3allii WA  YIOJHOMOYCHHOMY HWHIAMBHIYaJbHOMY IPEANPHHUMATEIIIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIUIAUCHHOW JICHE)KHON CYMMBI.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHEHUs

Cm. meKkcm HAUMEHOBAHUsL CIAMbU 8 NPeObLOYwell pedaKyuu
Cratbsa 20. YcTpaHeHHEe HEIOCTaTKOB TOBapa HM3TOTOBHTENEM (TIPOJABIIOM, YIIOJIHOMOYEHHOW
OpraHM3alueil WM  YIOJIHOMOYCHHBIM  WHIUBHIYAIbHBIM  MPEIIPUHUMATEIICM,
UMIIOPTEPOM)
FAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 20 HacTosAero 3akoHa

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 nynxm 1 uznoowcen 6 HOB0U pedarkuyuu,
gcmynaiowell 8 CULy NO UCMeYeHUU COpoKka nsamu OHell Nocile OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. Ecnu cpok ycTpaHeHus HEIOCTATKOB TOBapa HE OMpeJieieH B MUCbMEHHOM (hopMe corialieHuemM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI W3TOTOBUTENEM (MIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHu3amyeil Wil  YINOJHOMOYEHHBIM  WHIWBUIYAJIbHBIM  MPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMe/IUTEIbHO, TO €CTh B MUHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA JJIi MX YCTPaHEHHUS C
y4eToM OOBIYHO TpUMEHsAEeMOro crocoba. CpoK yCcTpaHEHHs HEIOCTaTKOB TOBapa, OIpeAeseMblii B
MUCHbMEHHOU (hOpMe COTIaNIEHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSATh AHEH.

B cnygae, ecnii Bo BpeMs ycTpaHEHUsI HEIOCTATKOB TOBAapa CTAHET OYEBU/IHBIM, YTO OHU HE OYyIyT
YCTPAaHEHbl B OINpPEICICHHBIA COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIJIAIIEHUE O
HOBOM CpPOKE YCTpPaHEHHUS HEJOCTATKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOMUMBIX NJIsi YCTPAHCHUS
HEJOCTAaTKOB TOBapa 3allacHBIX YacTei (Jeraneil, MaTepuanoB), 000PYAOBaHUS UIU TOJOOHBIE TPUUNHBI
HE SBJIAIOTCS OCHOBAHUEM JUIsSI 3aKJIFOUEHUS COTJIAIIEHHS O TaKOM HOBOM CpPOKE U HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 33 HAPYILIEHUE CPOKA, ONPEIECICHHOr0 COIIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

Wudopmanust 06 U3MEHEHUSX:

DeoepanvHvim  3akoHom om 25 oxkmaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
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gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

2. B OTHOWIEHMHM TOBAapOB JJIUTEIHHOIO TIOJB30BAHUS HM3TOTOBUTENb, MpPOAABEL JIUOO
YIIOJIHOMOYCHHAs] OpraHu3alys WIA YIMOJHOMOYEHHBIH WHIUBUAYAIBHBIA TPEANPUHUMATENb O0S3aHBI
OpU TPEIbSBICHUU MOTPeOUTENEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
NPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JUTUTEIBHOTO MOJIb30BaHMS, 00JIAAAr0NIUI dTUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKIMH CBOWCTBAMH, 0OECIIEYMB JIOCTABKY 3a CBOH cuer. [lepeueHb TOBapoB
JUTUTEIILHOTO TI0JIb30BaHUs, HA KOTOPBIE YKa3aHHOE TPEOOBaHKME HE PACIIPOCTPAHSCTCS, YCTAHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanumn.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 3 6Hecenbl uUzMeHeHusl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

3. B cinyyae ycTpaHEHHs HEJOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOoJJIeBaeTCs Ha
NEpUOJl, B TEYCHHWE KOTOPOrO TOBApP HE HCIIOJIB30BAICSA. YKa3aHHBIM IMEPUOJ HCUUCIACTCS CO JHS
oOpareHust morpedburessi ¢ TpeboBaHueM 00 yCTpaHEHHH HEIOCTATKOB TOBAapa JIO JHS BBIIAYH €ro IO
OKOHYaHUHU peMoHTa. [Ipu BbIIade TOBapa M3rOTOBUTEIND (MIPOABELl, YIIOJTHOMOYCHHASI OpraHU3aIus I
YIIOJIHOMOYCHHBIA WHAWBUAYAIbHBINA TPEIIPUHIMATENb, UMIIOPTEP) 00513aH MPEAOCTABUTH B TUCHBMEHHOU
dopme moTpeduTeNno MHPOPMAIUIO O Jare oOpalieHus NoTpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeladd ToBapa IOTpeOHWTesIeM s yCTpaHEHUSs
HE/IOCTaTKOB TOBapa, O JaTe YCTPAHCHHS HEIOCTAaTKOB TOBapa C MX OMHMCAHHEM, 00 HCIOJb30BAHHBIX
3aMacHbIX YacTax (JIeTalsX, MaTepuayiiax) W O JaTe BbIIAYM TOBapa IMOTPEOUTENI0 MO OKOHYAHHH
yCTpaHEHHUS HEJJOCTATKOB TOBApa.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 4 uznodicen 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu ycTpaHEHWHM HEAOCTATKOB TOBapa IMOCPEJCTBOM 3aMEHBI KOMIUICKTYIOMIETO M3JCTUS WU
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOpHIE YCTAHOBJECHBI TapaHTUHHBIE CPOKH, HA HOBBIC
KOMIUTICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIHHOCTH, YTO W Ha 3aMEHEHHBIE KOMIUICKTYIOIIee W3/IeTNe WIH COCTaBHYIO
4acTh OCHOBHOTO W3JISNIHS, €CITM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIISACTCS
CO JTHS BBIJIAYM MOTPEOUTEIO STOTO TOBapa M0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3aMeHa TOBapa HEHAJUIEKAILEro KauecTBa
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuH K cratbe 21 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 2. N 234-dD3 6 nynxkm 1 e6Hnecenvl uzmeHeHus,
scmynarowue 8 CUlIy NO UCMeYeHUU COPOKa NAmu OHell nocie OHs OQUYUATILHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. B cygae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbIBICHHS TPeOOBAHUS O €T0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAsh  OpTaHu3alus WO  YIOJHOMOYEHHBIN
WHIUBUTYAJIbHBIN TPEAITPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTH TaKOM TOBAp B TEUEHUE CEMH JTHEH CO
THS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeduTeneM, a Impu HEOOXOIUMOCTH IOTMOJIHUTEIBHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEJIEM, YIOTHOMOUYEHHOW OpraHW3aIedl WiH
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YIOJTHOMOYEHHBIM MHJUBUIYaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH JHEH CO
JTHSL TIPEUbSIBIICHUS] YKa3aHHOTO TPeOOBaHUs.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
UH/MBUYAJIbHOTO NpEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT IpEIbsBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeIeHa B TEYCHHWE Mecsla CO JHS
IpeIbsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa ¥ NMpHUpPaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IOJUIEXKHUT YJOBJICTBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAUMBIN Il OYepeqHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJTHOMOYEHHON OpraHM3allid WM YIOJHOMOYEHHOIO  HMHIMBUAYAJIBHOIO  IPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENh MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIM MHIUBUAYaTbHBINA
IOpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsABIeHHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTABUTH IOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BaHME HAa TIEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUSA, OOJAJAlOUIMi 3TUMHU JK€ OCHOBHBIMHU HOTPEOUTEIHCKUMH CBOMCTBaMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM cCYeT. JTO MpPaBUJIO HE DPACIPOCTPAHSIETCS Ha TOBAPHI, IIEPEUEHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € ITYHKTOM 2 craThy 20 HacTosAmero 3akoHa.

2. ToBap HeHaIEKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEITIO.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvruvim 3akonom om 25 okmsabops 2007 2. N 234-D3 6 cmamvio 22 6Hecenbl U3MEHEHUS,
scmynarwue 8 Culy Nno UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUUUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Crartbs 22. Cpoku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOuTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 22 HACTOSIIEro 3aKkoHa

TpebGoBanusi moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH IMOKYIHOM ILE€Hbl TOBapa, BO3MEIICHUU
pacxoJJ0OB Ha HCHpaBJICHHWE HEJOCTAaTKOB TOBapa MNOTpeOMTENeM WIM TpPEThUM JIMIIOM, BO3Bpare
yILUTAYeHHON 3a TOBAp JEHEKHOH CyMMBbI, a TakXe TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, IPUYUHEHHBIX
HOTPEOUTENIO BCJIEACTBUE TNPOJAXHM TOBapa HEHaJUIeXkallero KayecTBa JHOO MpenocTaBiIeHUs
HEHaJuIeXalel MHpopMalMu O TOBAape, MOJUIEKHUT YIOBIETBOPEHHUIO IPOJABIOM (M3rOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHM3allied MWW yIOJIHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JECATH JTHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

CMm. mekcm HAUMEHOBAHUSL CMAmblUL 8 NPeoblOYUeli pedaKyuu
Crarba 23. OTBETCTBEHHOCTH mpoJaaBra (I/I3FOTOBI/ITCJ'I}I, y1'[0J1HOM0‘-IeHH0171 OpraHu3anun HJInu
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpPEINpPUHUMATENS, MMIIOpPTEpPA) 3a MHPOCPOUKY
BBITTIOJIHCHU A Tpe60BaHHﬁ HOTpe6I/ITeHH
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K CTaThe 23 HACTOSIIETO 3aKoHa

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe
3a HEBBITIOJIHEHHUE (33A€PKKY BBIMOIHEHUS) TPeOOBaHMS OTPEOUTENS O TPEAOCTABICHUH €MY Ha MEPHOJ
peMOHTa (3aMEeHbl) aHAJIIOTMYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIOJTHOMOYEHHAs] OPraHu3alus Uin
YIIOJTHOMOYEHHBI MHAWBUIYaJIbHBIA MPEANPUHUMATENL, UMIIOPTEP), NOMYCTUBLIMM Takue HapyLIEHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX/bli JIeHb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOrO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcs, UCXOIS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENss JOKHO OBUIO OBITH  yJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEIEM,
VIIOJHOMOYEHHON OpraHu3alueil Wi yINOJIHOMOYEHHBIM WHJWBUIYaJbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YAOBJIETBOPEHHUS TAKOTO TPeOOBAaHHS WM B JICHb BBHIHECEHUS
CyneOHOro pelieHus, eciiu TpedoBaHue J0OPOBOJIBHO YIAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM NOTPEOUTENS B CPOKH, MIPEAYCMOTpEHHbIE cTaThbsiMu 20 -
22 Hactofmero 3aKoHA, MOTPEOHTENb BIpaBe IO CBOEMY BBIOOPY NPEIbsIBUTH HHBbIE TpeOOBaHUS,
yYCTaHOBJIEHHbIE CTaThell |8 HacTosALero 3akoHa.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3akonom om 25 oxkmsaopa 2007 2. N 234-d3 3axon oOononnen cmamvet 23.1,
scmynarowell 8 Culy Nno UCMeYeHUU COpoKa NAmu OHell nocie OHS OQUUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanbHozo 3aKOHA
Crarba 23.1. TlocrmencTBus HapylieHHs TMPOAABIIOM CpOKa TMEepeAadyd MpeABapUTEIHHO
OTUTAYE€HHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHUMKIIONEIMU U IpYTHMe KOMMEHTapuHu K crathe 23.1 HacTosmero 3akoHa

1. JIoroBop KyIUIH-TIPOJIaXH, MPEIyCMaTPUBAIOIINAN 00S3aHHOCTh MOTPEOUTEINST TPEABAPUTEITHHO
OIJIATUTH TOBAP, JOJDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpopasell, MOJYYUBIIMN CyMMY NpPEIBAapUTEIbHOM OIUIaThl B OINpPENEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXKH pa3Mepe, He HCIOJIHWI 00sA3aHHOCTh M0 Iepejaye ToBapa MOTPEOUTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINH IO CBOEMY BEIOOpY BIIpaBe MOTpeOOBAaTh:

nepesavyy OrIaYeHHOTO TOBapa B yCTAHOBJICHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI [IpE/IBApPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBATh TaKKe IMOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIIEHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJIAXKH CPOKa
nepeavy MpeiBapuTeNbHO OIJIaY€HHOTO TOBapa.

3.B cnyyae HapyuieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa Iepeaaydu
MpeIBapUTEeNbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpOAaBel] YIIauMBaeT €My 3a KaXIblil JCHb
IIPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJIOBHUHBI MTPOIIEHTA CYMMBI TIPEABAPUTEIHHON OIUIAThI TOBAPA.

Heycroiika (mieHn) B3bICKUBAETCs CO JHS, KOTJa MO JAOTOBOPY KYIUIH-TIPOAAXKH Tepenadya ToBapa
MOTpeOUTENIO0 O KHA ObUTa OBITH OCYIIECTBIICHA, /IO JHS IMepeavyd TOBapa MOTPEOUTENI0 WU IO JTHS
yJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENSI O BO3BpaTe €My MPEABAPUTENHHO YIIAYeHHON UM CYMMBI.

CymMma B3BICKaHHOM MOTpeOuTesNeM HeycTOMKM (IeHH) He MOXKET TPEBBIATh CyMMY
MpeBApUTENHLHON OIUIaThI TOBApA.

4. TpeboBanus moTpedUTeNss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAp CYMMBI M O TOJTHOM BO3MEIIEHUN
yOBITKOB MOJUIEKAT YAOBJIETBOPEHHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMSI.

5. TpeboBanust moTpeOUTENsI, YCTAaHOBIEHHBIE MYHKTOM 2 HACTOSMIEH CTAaTbH, HE MOJIEKAT
YIOBJIETBOPEHHUIO, €CJIM TPOJAABEll JOKaXET, YTO HapylIeHHEe CpPOKOB TMepelayd MOoTpeOuTeto
MpeBapUTENFHO OIUIAYEHHOTO TOBapa IMPOM30ILUIO BCIEACTBHE HEMPEOJI0TUMON CHIIbl MIU TO BUHE
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noTpeOuTens.

Cratbsi 24. Pacuersl ¢ moTpebuTteneM B ciiydae NMPUOOPETCHHS MM TOBapa HEHAJICXKAIero
KayecTBa
TAPAHT:

CM. DHUUMKIIONEIMU U IPYrMe KOMMEHTAapHUH K cTaThe 24 HacCTOSALIEr0 3aKoHa

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim  3akonom om 25 oxkmsaops 2007 2. N 234-®D3 6 nywkm 1 6necenvl usmenemus,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKka nsamu OHell Nocie OHS OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaKkyuu
1. Tlpu 3ameHe ToBapa HEHAJICKAIIETO Ka4eCcTBa HAa TOBAp ITOW KE MapKu (ITHX K€ MOJETH U
(win) apTUKYyIa) epepacyeT [eHbl TOBapa HEe MPOU3BOIUTCS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs!

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJICKAIIETO KAayecTBA HA TAKOW e TOBAap APYrod Mapku (MOEIH,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJICKAIIEer0 3aMeHe, HI)KE LIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JIOJKCH JOIUIATUTh PAa3HMILYy B IIeHAX; B Cliydae, €CliM IIeHa TOBapa, MOJJICIKAIIETO
3aMEHe, BBIIIC [IEHBI TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IIEHAX BBHIIIIIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOJIKALIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOoBaHHE
NOTpPEeOUTENST HE YIOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSEMOTr0 TOBapa M IIeHA IepeaBaeMoro B3aMeH
TOBapa ONPEACISIIOTCS Ha MOMEHT BEIHECEHUS CYIOM PEIICHUS O 3aMEHE TOBapa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynkm 3 uznodicer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. B cnyuae npenbsBieHust noTpeduTeneM TpeOOBaHUSI O COPa3MEPHOM YMEHbBIIEHUU MOKYITHON
IIEHbl TOBapa B pacyeT MPUHUMAETCs IIeHa TOBapa Ha MOMEHT MpPeIbsIBIECHHUs MOTpeOuTeneM TpeOoBaHUs
00 YIIEHKE WM, €CIIi OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3sMEpHOM YMEHbIIIEHUH MTOKYITHOM 1[EHBI.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpu Bo3BpaTe TOBapa HEHAANEKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MELICHHS
Pa3HUIBI MEXTy IIEHOW TOBapa, YCTAHOBICHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMs WIH, €CIU TpeOOoBaHUE AOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 5 uznodicer 6 H080U pedaKyuu

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAQJIEKAIIEro KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BPAIIAETCS YIUIAUEHHAs 3a TOBap JEHEXHas CyMMa B pa3Mepe IOTralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TAK)KE BO3MEIIAETCS 1aTa 3a IPEI0CTABICHNE KPEANTA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim s3axonom om 21 Oexabpsa 2013 e. N 363-@3 cmamvs 24 Oonoanena nynkmom o0,
scmynarowum 8 cuny ¢ 1 urona 2014 2.
6. B cmyuae Bo3Bpara ToBapa HEHa/JIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTpeOUuTeNeM 3a cueT
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NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTh MOTPEOUTEINO YIUIAYSHHYIO 32 TOBap
JICHSKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOMTETIeM TMPOLEHTHl W HMHBIC IUIATEKH 10
JIOTOBOPY MOTPEOUTENHECKOTO KpeanTa (3aiimMa).

Crarps 25. [IpaBo notpeOuTens Ha 00MEH TOBapa HaJJIKAIIEro KauyecTBa
'APAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApPUU K CTAThC 25 HaCTOAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IloTpeOuTens BmpaBe OOMEHSATH HEMPOJOBOJIHCTBEHHBIH TOBAap HAJIEXKAIIero KavyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €ClM YKa3aHHBIA TOBap HE
nojomien no ¢popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy WIH KOMILJICKTAIUH.

[Torpebutens umeeT npaBo Ha 0OMEH HENPOJOBOJILCTBEHHOI'O TOBapa HAJIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH IHEW, HE CUUTAs JHS €r0o MOKYIIKH.

OOMeH HempoJI0BOJILCTBEHHOTO TOBapa HAJJIC)KAIIEr0 KayecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHUE CBOMCTBA, IIOMOBI,
(daOpudHbBIC APIBIKU, 3 TAKKE UMEETCS TOBAPHBIM YEK WIJIM KACCOBBIM YK JIMOO MHOM IMOIATBEPIKIAFOIINAN
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE Y MOTPeOUTENsI TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO MOJATBEPIKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETEJILCKHE TTOKa3aHHs.

[lepeuens TOBapoB, HE MOJUICKAIUX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurenscrBom Poccuiickoit denepanumu.

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 080U pedaKyuu

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu

2. B cnyuae, ecny aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOJAAXe HA JIeHb OOpalleHus TOTpeduTens
K MPOJaBIly, HOTPEOUTENbh BIPAaBE OTKA3aThCSA OT UCIOJHEHHS TOrOBOpa KYIUTUM-MIPOJaXU U NOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBI TOBap JAEHEXHOH cymmbl. TpebGoBaHHe moTpeOUTENsT O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBAp JEHEKHON CyMMBI ITOJUIEKUT YAOBIETBOPEHUIO B TEYEHHUE TPEX JHEHN CO
JIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto morpeOuTenst ¢ MPOAaBIOM OOMEH TOBapa MOKET ObITh MPEIYyCMOTPEH IpHU
HOCTYIUIGHUH aHAJOTUYHOTO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIUTENIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpaTunia cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamuveti 26.1
Crartbs 26.1. Jl[ucTaHIMOHHBINH crIOCO0 MPOJIaXKK TOBapa
TAPAHT:

Cwm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaTthe 26.1 Hacrosniero 3akoHa

Wudopmanust 06 N3MEHEHHUAX:

Deoepanvrvim  3akoHom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl usmeHeHus,
gcmynaowue 6 CUly NO UCMEYeHUU COpoKka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa
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Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. JloroBop pPO3HUYHOM KYIUTU-TIPOAAKU MOXKET OBbITh 3aKIIOYEH HAa OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENS € MPEIIOKEHHBIM IPOJABLIOM ONKMCAHUEM TOBapa MOCPEACTBOM KaTajlOroB, IPOCHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3NOHHOMN, MOYTOBOM, PAIHOCBS3U U JIPYTUX) WU UHBIMU
UCKJTIOYAIOMIMMH BO3MOXHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENsE € TOBAapoM JIMOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUU TaKOro JIOroBopa (JMCTAHLIMOHHBIA CIOCOO0 MPOJIaXH TOBapa)
CIOCO0aMH.

2. llpomaBuoM [0 3aKJIOYEHHUS JOroBopa JOJDKHA OBITh MPENOCTaBlieHA MOTPEOUTEINIO
uH(popMaluss 00 OCHOBHBIX IMOTPEOUTEIHLCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HAXOXKICHUS)
IpojaBlia, O MECTE€ H3rOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojasia (M3roTOBUTES), O IIEHEe B 00 YCIOBUSIX MPUOOPETEHHSI TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI,
CPOKE FOJIHOCTH M TapaHTUMHOM CPOKE, O TOPSIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JEICTBYET NPEUI0KEHUE O 3aKII0OYEHUH JOTOBOpa.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa J0JKHA OBbITh B MUCbMEHHOU (pOopME MpeocTaBlieHa
uHpOpMaLKs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakKe MPEeIyCMOTPEHHAs
IyHKTOM 4 HacToslIel cTaThb HH(pOpMaIKs O MOPSIIKE U CPOKAaX BO3BpaTa TOBapA.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI JI0 €ro IepeIadH, a Imociie Iepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B ciyuae, ecnu uHpoOpManus o MOpAIKE W CPOKAaX BO3BpaTa TOBapa HAJISKAIIETO KauyecTBa He
ObLy1a MpeocTaBieHa B MUCbMEHHON (popMe B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTENb BIIPABE OTKA3aThCA
OT TOBapa B TEUEHUE TPEX MECSILIEB C MOMEHTA Iepelau ToBapa.

Bo3zBpat ToBapa Haanexalero kayecTBa BO3MOKEH B CIIydae, eCIl COXpaHEHbI €ro TOBAPHBIM B,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKKE IOKYMEHT, IOJATBEPKIAIOIIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTpPeOUTENs JOKYMEHTA, MOATBEPKAAIONIEro (DakT U YCIOBUS MOKYIIKU TOBapa, HE
JMIIAeT €r0 BO3MOXKHOCTH CCBUIATHCSI HAa JPYTHE JO0Ka3aTeNbCcTBA NPUOOpETEHUs TOBapa y JaHHOTO
pojaBIia.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaIJEXKallero KadecTBa, HMEIOIIEro
UH/IMBUYalIbHO-OTIPE/IETICHHbIE CBOMCTBA, €CIM yKa3aHHbIM ToBap MOXeT OBITh MCIOJIb30BaH
UCKJIIOYUTENBHO MPHOOPETAOIIUM €0 MOTPEOUTENEM.

[Tpu oTka3ze morpeOuTens OT ToBapa IMpOAAaBell JOJKEH BO3BPAaTUTh €My JIEHEKHYIO CyMMY,
VIUTAYEHHYIO0 TOTpeOUTeNIeM 10 JOrOBOPY, 3a MCKIIOYEHHEM pacxXoJ0B IMpoJaBla Ha JOCTaBKY OT
HOTpeOUTENsT BO3BPAIEHHOIO TOBapa, HE IO3/IHEE YeM dYepe3 JAeCATh JHEH €O JHS MpeabsBICHUS
NOTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. ITocnencTBus MpoJaXky ToBapa HEHAJIEKAIIETro KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il oononnena cmamoeti 26.2, cmynarouet
6 cuny ¢ 1 aseycma 2011 2.
Cratbs 26.2. [IpaBuna npojaxu OTIEIbHBIX BUI0B TOBAPOB
TAPAHT:
CM. KOMMEHTapuH K cTaThe 26.2 HacTOSIIEro 3akoHa
[IpaBuna mpogaxu OTAENBHBIX BHJOB TOBAapoB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

I'masa III. 3amura npaB norpeduTe el NPH BBINOJTHEHUH PA0OT (OKa3aHUM YCJIYT)

TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEl Mpy BEIMOIHEHUH paboT (OKa3aHuu yciyr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboOT (OKa3aHUS YCIIYT)
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FAPAHT:

CM. DHUUKIIONEIMU U IpYrie KOMMEHTapHH K cTaThe 27 HACTOSIETro 3aKkoHa
1. Hcnomuutens o00s3aH OCYHIECTBUTH BBIIIOJHEHUE pabOThl (OKa3aHUE YCIYIH) B CpOK,
YCTaHOBJICHHBIN MPAaBUJIAMHU BBHITIOJTHEHUS OTICIBHBIX BHIOB PabOT (OKa3aHMs OTACIbHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHHM yciyr). B moroBope o BBINOJHEHHH PAaldOT (OKa3aHHUU
YCIIYT) MOXET MPeIyCMAaTPUBATHCS CPOK BBITIONHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMH
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTENIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. Cpok BBITTOJIHEHHUSI palbOThl (OKa3aHWsI YCIYTHM) MOXET OINPEACNAThCS JaTod (MEpUoaoM), K
KOTOPOH JOJDKHO OBITH 3aKOHYEHO BBHITIOJHEHUE Pa0OTHI (OKa3aHUe yCIYTrH) WiH (1) AaToi (eproaom), K
KOTOPOM UCIIOJIHUTEND JOJIKEH MPUCTYIUTh K BHIMOJTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciydae, eciu BhIOTHEHUE paOOTHI (OKa3aHKUE YCIYTH) OCYIIECTBIIIETCS 110 YacTsAM (IOCTaBKa
NEpUOJIMYECKO TIe4yaTu, TeXHHYecKoe OOCIyKMBaHME) B TEUYEHHE CpoKa JeHMcTBUS J0roBopa o
BBIMOJIHEHUH padoT (OKa3aHUM YCIIYT), JOJKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLIUE CPOKHU (TIEPHO/IbI)
BBITMIOJTHEHHSI TAKUX Pa0OT (OKa3aHUS yCIIYT).
[lo cornmameHuio CTOPOH B JOTOBOPE MOTYT OBITh HMPEIYCMOTPEHBI TAaKKE€ CPOKH 3aBEPIICHHS
OTJIEJIbHBIX 3TAOB PabOTHI (IIPOMEXYTOUHBIE CPOKH).

Crarba 28. [locneacTBusi HapylleHHsS HCIIOTHUTEIEM CPOKOB BBINOJHEHUs paboT (OKa3zaHus
yeuyr)
TAPAHT:
CM. DHUMKIONEANH U IPYyrue KOMMEHTApUU K CTaThe 28 HACTOALIEro 3aKOHa

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 1 6HeceHbl uzmeHeHus,
gcmynalowjue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecnn ucnosHuTENNb HApYLINI CPOKU BBIMOJIHEHUS paboThl (OKa3aHUS yCIIyTH) - CPOKU Hayayla u
(MM) OKOHYAHUS BBINOJIHEHHUS pabOThl (OKa3aHUs yCIyru) M (WIK) MPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHHWE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WU
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

noTpeOoBaTh YMEHBIIEHUS 1IEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

0TKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MoTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBINIOJHEHUS paOOTHI (OKa3aHMs yCIyTrH). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [T yIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTENS.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3HayeHHble TOTpPeOUTENIEM HOBBIE CPOKHM BBIIIOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
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yKa3bIBaIOTCS B JIOTOBOPE O BBHIIIOJIHEHUHU pabOTHI (OKa3aHUU YCIIYTH).
B cinyuae mpocpouku HOBBIX CpPOKOB HOTPEOHMTENb BIpaBe NPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSILEN CTaTbHU.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usmMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
3. llena BbINOTHEHHOW pabOTHI (OKa3aHHOM yCIyru), BO3BpaliaeMas MOTPEOUTENI0 IPU OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIIOJHEHUM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTBIBaeMas IpU
YMEHbBILIEHUU IICHbl BBIOJHEHHOW pPa0OThl (OKAa3aHHOHM YCIyru), OMpenessieTcss B COOTBETCTBUHU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
4. Ilpu oTKa3e OT UCIIOIHEHHUS 1I0TOBOPA O BHIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIOJHUTEID
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOMX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BHIMOIHEHUS PaOOTHI
(OKazaHus yCNyru), a TaKkKe IUIaThl 3a BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 MCKIIOYECHUEM
CIIy4asi, €CJIM MOTPeOUTENb MPUHSI BHIMOIHEHHYIO pPa0O0Ty (OKa3aHHYIO YCIIYTY).

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 enecenvbl usmMeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciayyae HapyleHUs YCTAHOBJIEHHBIX CPOKOB BBIIOJHEHHUS! pa0OThl (OKa3aHUs YCIYTu) WIN
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HAcTOsILEH cTaTbM HOBBIX CPOKOB HCIIOJHHUTEINb
yILUTaYUBAET MOTPEOUTEIIO 3a KaXKJIbIi E€Hb (4ac, €CIu CPOK OINpeAesieH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB LIEHbl BBINOJHEHUS paboThl (OKa3aHHWs YCIyrH), a €ciM LeHa
BBIMOJIHEHHUs] paboOThl (OKa3aHWsI yCIyrd) OOTOBOPOM O BBIIOJHEHUM pabOT (OKa3aHUU YCIYT) He
ompeneneHa - oOmeld IeHbl 3aka3a. [/loroBopoM O BBINOJHEHHH paboT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00JIe€ BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayasla BBINOJIHEHHsS paboOThl (OKa3aHUs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaXKIbIN JIeHb (Yac, €CIU CPOK OINpesesieH B Yacax) IPOCPOUYKH BILIOTH /10 Hayaja
BBINOJIHEHUST PalbOThl (OKa3aHUsl YCIYTH), €e 3Tala WIM NpPeAbsBICHHUS MOTpeOuTeneM TpeOOoBaHUIH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapyleHHe CPOKOB OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrH), ee
JTana B3bICKMBAETCS 3a KaXKIbli JeHb (Yac, €clii CpPOK OIpeNeieH B 4Yacax) MPOCPOUYKU BIUIOTH JI0
OKOHYAHHUs BBINOJIHEHUS pPalbOThl (OKa3aHUs YCIYrW), €€ JTana WM NpeAbsSBICHUS NOTpeOuTeIeM
TpeOOBaHU, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET MPEBBIATh LEHY OTAEIbHOIO
BHJIa BBITIOJTHEHHUST PaOOTHI (OKa3aHWs YCIYTH) WIM OOIIyI0 IIEHy 3aKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENBHOTO BHJA pPAa0OTHl (OKa3aHHWs YCIYTH) HE OIpeJlelieHa JOrOBOPOM O BBIMOJHEHUH PabOTHI
(OKa3aHUM yCIyTH).

Pasmep HeycToliku (TE€HH) ompenensiercsi, UCXOAS U3 IIeHbl BBIIOJIHEHUS pabOThl (OKa3zaHUs
yCIIyTH), a €CJIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyleCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENs JODKHO OBLIO OBITH YIOBJIETBOPEHO MCIOIHUTENEM B JIEHB
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBaHUS UM B JIEHb BBIHECEHUS CY/IEOHOrO pelieHusi, eciu
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAaHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbH, HE MOAJIEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HAPYIIEHHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) NPOMU30IIJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI JIM TIO BUHE TOTPEOUTES.
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Crarbs 29. [IpaBa mnotpebutenst nmpu OOHAPY)KEHHU HEIOCTATKOB BBIOJHEHHOM pabOTHI
(OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHIUKIIONEANHN U Ipyrue KOMMEHTApUHU K CTaThe 29 HAcTOAIIEero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 1 énecenvl usmenenus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

1. Ilorpebutenp mpu OOHAPYKEHHHM HEAOCTATKOB BBITIOJIHCHHOW pa0OThl (OKa3aHHOW YCIYTH)
BIIPaBE 110 CBOEMY BBIOOPY MMOTPEOOBATH:

0e3B03ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI BHITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHHS JPYTrOil BEUIM W3 OAHOPOJHOTO MaTepualia TaKOr'o e KauecTBa
WM TIOBTOPHOTO BbIMONHEHUsI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEpeJaHHYIo
€My UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOUMH CHJIAMU WJIM TPETHUMU JIMIIAMHU.

VYnoBnerBopenue TpeOoBaHUII moTpeOuUTenst O O€3BO3ME3THOM YCTpAaHEHHH HEIOCTaTKOB, 00
M3TOTOBJICHUH JIPYTOW BEIM MJIM O TIOBTOPHOM BBINTOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIAET
UCIIONTHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyLIEHHE CPOKAa OKOHYAHMS BBIIIOJHEHUS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BpaBe OTKA3aThCs OT MCIOJHEHHUS JOTOBOpAa O BBIMOJHEHUU pPabOTHl (OKa3aHUU
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEUICHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HCIIOJTHUTEIIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCs OT HMCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUHM PabOTHl (OKa3aHHWU
YCIIyTH), €CIM UM OOHAPY>KEHBI CYIIECTBEHHbIE HEAOCTATKU BBIIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
WY MHBIE CYIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI IOTOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEIEHHsS YOBITKOB, IPUYUHEHHBIX €My B
CBS3M C HEIOCTAaTKaMH BBIIIOJHEHHOW pabOThl (OKa3aHHON ycCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YJIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvbl usmMeHe s,

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. llena BBIIOMTHEHHOM PabOTHI (OKA3aHHOM YCIIyTH), BO3BpalaeMas MmoTpeOUTEN0 MpH 0TKa3e OT
WCTIOJTHEHHUS JIOTOBOpPa O BBHIMOJTHCHWH pPa0OTHl (OKa3aHWW YCIYTH), a TakKe YYHThIBaeMas IpHu
YMEHBIIIEHUU IIEHBl BBITOJHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBHH C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTATKaMHU BBINIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MIPEIBSIBIICHBI TIPU MPUHITAN BBITOJHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH) WM B XOJI€ BBITIOJTHEHUS
paboThl (0oKa3zaHUs yciayru) au0O, €ClIM HEBO3MOXXKHO OOHAapYyXUTh HEAOCTAaTKU MpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOHN YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIAM ITYHKTOM.

[TorpeOutens BhpaBe NPeABSABIATh TPeOOBaHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOU
paboThel (OKa3aHHOM yCIyru), €ciaM OHU OOHApyKEeHbl B TEUYEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeZieNiaX ABYX JIET CO JHS MPUHATHS BBHIIOJIHEHHOH paboTh! (OKa3aHHOM
YCIIYTH) WIX TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU ¥ HHOM HE/IBIYKUMOM HMYIIIECTBE.

Wndopmarys 06 n3MEHEHHSAX:
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Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAET 3a HEAOCTAaTKU paboThl (yClIyrd), Ha KOTOPYIO HE YCTaHOBJIIECH
TFapaHTHUIHBIA CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHM BO3HHUKIU JI0 €€ MPUHATUS UM WA TI0
IIPUYMHAM, BO3HUKIIHUM JI0 3TOIO MOMEHTA.

B orHOmenuu pabotel (YCiIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIN CPOK, HUCIOJHHUTENb
OTBEYaeT 3a €€ HEJOCTaTKH, €ClIM He JOKaXKeT, YTO OHM BO3HUKIIM MOCIE HNPUHATUS pabOThl (YCIyrH)
noTpeOUTENeM BCJIEICTBHE HApYIIEHUS HMM NpPaBWI HCIOJIB30BAHUS pe3ysibTaTa pabdoThl (yciayrn),
JIEUCTBUUA TPETHUX JIUI] WJIM HEMPEOIOTUMON CHUJIBI.

Wndopmarius 06 H3MEHEHUX:

Dedepanvrvim 3axonom om 17 oekadps 1999 2. N 212-D3 cmamosa 29 oononanena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'APAHTUHMHBIA CPOK COCTAaBIISET MEHEE JBYX
neT (IATH JIET Ha HeJBI)KUMOE UMYIIECTBO) U HEAOCTATKH PaboThI (yCIyru) 0OHApYKEHBI MOTPEOUTEIIEM
[0 MCTEYEHUH TapaHTUHHOTO CpPOKa, HO B MpeAesax IBYX JeT (ISATH JeT Ha HEABM)KUMOE MMYIIECTBO),
noTpeOUTeNh BIpaBe MPEAbIBUTH TPeOOBAHMS, MPEIYCMOTPEHHBIE MTYHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM 0 MPHHATHS UM pe3yibraTa paboTsl (YCIyru) WIH IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamovu 29 eneceHvl usmeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. B cinyuae BbISBIEHMS CYHIECTBEHHBIX HEIOCTaTKOB pabOThI (YCIyrW) MOTpeOUTENb BIIpaBe
IPEIbIBUTh UCTIOTHUTENO TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTaTKW BO3HUKJIM JIO IPHHSTHS UM pe3ysibTara pa0doThl (YCIyrd) WM 10 MPUIHMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe HEJAOCTATKU OOHAPYKEHBI IO
UCTCUCHUU JBYX JIeT (IATH JIET B OTHOIICHHH HEJIBHKMMOTO MMYIIECTBA) CO JHS MPUHATHUS pPe3ybTaTa
paboThl (yciayru), HO B MpeAeNaX YCTAaHOBJICHHOIO Ha pe3yibTaT paboTsl (YCIYrH) CpoKa CIy>KObI WM B
TEUYEHUE JIECATH JIET CO JTHS MPUHATUS pe3ybTaTa paboThl (YCIyru) NoTpeOuTeIeM, €CIIi CPOK CITYKOBI HE
ycraHoBieH. Eciu mgaHHoe TpeOGoBaHWE HE YIOBJIETBOPEHO B TEUEHHE [BAIIAaTH JTHEH €O THS €ro
NPEIbSBICHHUS TIOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJIHEHHYIO Pab0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHITIOJHEHHOW pabOThI
(oKxa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH;

OTKa3a OT HCIOJHEHHS JOTOBOpa O BBIMONHEHUU pPabOTHl (OKa3aHWUU YCIYTH) U BO3MEIICHUS
yOBITKOB.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 25 oxmsaops 2007 2. N 234-®d3 6 cmamvio 30 6Hecenbl uU3MeHeHU,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 8 npedvloyuell peoaxKyuu
Crarbs 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBHIIIOJHEHHOM paboThl (OKa3aHHOM yCITyTrH)
TAPAHT:
CM. DHUMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henoctatku paGoThl (yciiyru) NOJKHBI OBITH yCTpaHEHbl HCIOJIHHUTENEM B Pa3yMHBIH CpOK,
Ha3HAUYEHHBIN OTpeOUTENIEM.
AG3a11 BTOpOil NCKITIOUEH.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ab3zaya emopozo cmamuou 30)


http://mobileonline.garant.ru/document?id=12017771&sub=40023
http://mobileonline.garant.ru/document?id=12017771&sub=40023
http://mobileonline.garant.ru/document?id=12038155&sub=113036
http://mobileonline.garant.ru/document?id=3900266&sub=2904
http://mobileonline.garant.ru/document?id=12056685&sub=113
http://mobileonline.garant.ru/document?id=12056685&sub=4
http://mobileonline.garant.ru/document?id=12156685&sub=0
http://mobileonline.garant.ru/document?id=5129539&sub=30
http://mobileonline.garant.ru/document?id=57489518&sub=0
http://mobileonline.garant.ru/document?id=12017771&sub=3
http://mobileonline.garant.ru/document?id=3859058&sub=302

HaznauenHsblil moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTATKOB TOBApa yKa3bIBAETCs B IOTOBOPE MUIIH
B MHOM IHOJIMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JMOO B 3asBJICHUHU, HAlpPaBIEHHOM MOTpeOHUTENeM
UCIIOJIHUTEIIIO.

3a HapylleHuEe NPEeAYCMOTPEHHBIX HACTOSIIEH CTaTbeil CPOKOB YCTpaHEHHUs HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYI'W) UCIOJHUTENb YIUIAYMBAeT MOTPEOHUTENIO 3a KaXAbI J1eHb
IIPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U HOPSA0K UCUUCIIEHUS KOTOPOH ONpeAEsOTCS B COOTBETCTBHH C
IIYHKTOM 5 cTaThy 28 HACTOSIIET0 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB IMOTPeOMTENb BIPaBE NPEIbSIBUTH UCIOIHUTENIO UHBIE
TpeOOBaHus, IPEAYCMOTPEHHBIE ITyHKTamMu | ¥ 4 cTatbu 29 HacTosIIero 3aKoHa.

Crarbs 31. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTpeOUTEINS
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 31 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nyukm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. TpebGoBanust mnorpedutTesnsi 00 yMEHBIIEHUH IIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyry), O BO3MEUIEHUM PacXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIIOJHEHHOW pabOThl (OKa3aHHOM
yCIIyTH) CBOMMU CUJIaMHM WJIM TPEThUMH JUIAMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOU 3a padory (yciyry)
JIEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT MCIIOJIHEHUS JI0r0BOpA,
peayCMOTpeHHbIe TTyHKTOM | ctaTeu 28 W nyHktamu 1 u 4 ctathu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHHIO B JICCATUIHEBHBIN CPOK CO JHS MPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeGoBanusi moTpeOUTENss 0 0E3BO3ME3THOM H3TOTOBICHUU JPYrol BEHIM W3 OJAHOPOIHOTO
MaTepuaia TaKoro K€ KaueCTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUM YCIyTu) MOAJIEXaT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BHIMOTHEHUS paboThl (OKa3aHHs YCIyTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHuU yCIIyrn), KOTOPBIH ObLIT HEHAAJIEKAIlle CTIOTHEH.

3. 3a HapylleHHe NPeJyCMOTPEHHBIX HACTOSILENH CTaThel CPOKOB YIOBJIETBOPEHMS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENsE MCIOIHUTENb YIUIAaUMBaeT MOTPEOUTEN0 3a KaXAbIH JeHb HPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCIECHUS KOTOPOH ONPEIeNstoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaThy 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapymieHusi CpokoB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 32 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 32. [IpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpPA O BBIMOTHEHUH pPadoOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHH K cTaThbe 32 HACTOSIIETO 3aKoHa
[TorpeOuTens BOpaBe OTKa3aTbCs OT HCHOJIHEHHUS JIOTOBOPA O BBIMOJIHEHUH paboT (OKa3aHUH
yciyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (PaKTUYECKH MOHECEHHBIX MM PacXoJloB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 TaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBITIOJIHEHHE pabOTHI (OKa3aHUE YCITYTH)
TAPAHT:
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CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUU K CTaThe 33 HACTOAILIEro 3aKOHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCITYTH ), MOKET OBITh COCTaBJIICHA TBEP/Iasl WK MPUOIU3UTEIHHASI CMETa.
CocraBieHre Takoil CMeThI 110 TPEOOBAHUIO MOTPEOUTENS UIH UCIIOJIHUTEINS 00s13aTENIbHO.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 2 usnodscen 6 H080U peoaKyuu

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

2. Wcnonmuutens He BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMETHI, a MOTPEOUTENh - ee
YMEHBIICHUS, B TOM YHCJIe B Cllyyae, KOIr/la B MOMEHT 3aKJIFOUEHHs IOTOBOPA MCKIIF0YAIach BO3MOKHOCTh
IPEIYCMOTPETH TOJHBIH 00bEM MOAJIEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PacX0Jl0B.

HcnonHuTens WMeeT NpaBo TpeOOBaTh YBEIWYECHUS TBEPJAOH CMEThl MPH CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHaJOB U 00OpPYNOBaHMsS, MPEAOCTABISAEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLAMHU YCIYT, KOTOPOE HEJb3sl ObUIO MPELyCMOTPETh IMpPH 3aKIIOYEHUU
noroBopa. [Ipu oTkaze moTpeOUTENs BBIIOIHUTH 3TO TPeOOBaHME HUCIOJHUTENb BIPAaBE PACTOPTHYTh
JIOTOBOP B CYJICOHOM TOPSIIKE.

Wudopmarus 06 H3MEHEHHSIX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecimu Bo3HWKIA HEOOXOJMMOCTh BBIOJHEHHS JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) U 10 3TOW NMPUYHMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOTU3UTEILHOW CMETHI,
UCIIOJIHUTEINb 0053aH CBOEBPEMEHHO MpeaylnpeauTh 00 3ToM norpedurtesns. Eciu norpedurens He man
coryiacie Ha MpPEeBBIIICHHE MPUOTN3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCS OT MCIOJIHEHHS JI0ToBOpa. B
3TOM cJy4ae HCIOJIHUTENIh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUIAThI IICHBI 32 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

WcrionHUTEIb, CBOCBPEMEHHO HE TPEAYIPEAUBIINI OTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHUS
NpUOIU3UTENIBHON CMEThI, 00513aH HUCIIOJIHUThL JIOTOBOP, COXpaHss MpaBO Ha oIwiary padboThl (yCiIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHasa HCIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 34 HacTosmero 3akoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvlt usmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
1. UcnonuuTens 00s13aH BBIMOTHUTE PaboTy, ONMpEeAeNeHHYIO JOTOBOPOM O BBITTOJHEHUH PabOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
HcnonmuuTenb, MNpeNOCTaBUBIIMKA MaTepuaid JJsi BBIMOJIHEHHWs pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXxalee KadecTBO IO TpaBWiIaM 00 OTBETCTBEHHOCTH TIPOJIABIAa 3a TOBAphl HEHAJIC)KAIIETro
KauyecTBa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 enecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuan UCTIOTHHTEIS OIIAYUBACTCs TIOTPEOUTEIeM NIPY 3aKIFOUYEHIH YKa3aHHOTO JIOTOBOpA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PAa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacdera IMpH TOJYYECHUU MOTPEOMTENIEM BBHITIOJTHCHHONH HCIOJHUTEIEM paOOThI, €CIIM WHOW IOPSIOK
pacueToB 3a MaTepuall UCIIONHUTEINS HE TPEyCMOTPEH COTJIAIlIEHUEM CTOPOH.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 enecenvbl usmMeHeHus:
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. B cimyuasix, mpemycMOTPEHHBIX JIOTOBOPOM O BBHIMOJIHEHUH PAa0OTHI, MaTepual MOXKET OBITh
OpPEJOCTaBlICH  HUCIOJHUTENEM moTpebutenmto B KpeauT. llociemyromee HM3MEHEHHE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJIHUTENS He BIIeUET 3a COOO mepepacyera.
4. MarepuaJl HCIIOJTHUTEIS U HEOOXOIUMBIC JJIsi BBITIOJHEHUs PaOOThI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI M TIPOYee JIOCTABIISIFOTCS K MECTY BBIITOJIHEHHS Pa0OT UCIIOIHUTEIIEM.

Cratbs 35. BemonHeHne padoThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTEIS
TAPAHT:

CM. DHUMKIIONEIMU U IpYyTMe KOMMEHTapHUH K cTaThe 35 HacTosAlero 3akoHa

1. Ecnu paboTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTHYHO M3 MaTepualia (C BEllblo) MOTpeOuTes,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTh ITOr0 Marepuana (Belly) U IPaBUIbHOE €r0 UCI0JIb30BaHHE.

HcnonHurens o0s13aH:

OpeaynpeuTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYEeCTBEHHOCTH II€pEeIaHHOIro
noTpeduTeneM MaTepuaa (Bemm);

IpPEeJCTaBUTh OTYET 00 U3pacX0/I0BaHUU MaTepHaja U BO3BPAaTUTh €r0 OCTaTOK.

B cnyyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIH), NMPUHATOTO OT
HOTpeOUTENsA, UCHOJIHUTENb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJIHBIM MaTepHaIoM
(BeIbI0) aHAJOTMYHOI'O KAauecTBAa U IO KEJAHUIO MOTPEOUTENss M3TOTOBUTH M3JAEIUE U3 OAHOPOJHOTO
MmarepHaia (Belly) B pa3yMHBbIH CPOK, a IPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BELM) aHaJIOTHYHOT0
KayecTBa - BO3MECTUTh NOTPEOUTENIO JBYKPATHYIO LIEHY YTPAayeHHOIro (IIOBPEKIEHHOI0) MaTepuasa
(Bewu), a TaKXKe pacxo/ibl, HOHECEHHbIE NOTPEOUTEIEM.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 enecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuana (BEIu), CYIIECTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YJIOBJIETBOPEHO HCITOJIHUTEJIEM B JICHb JJOOPOBOJLHOTO YIOBICTBOPEHUSI TAKOTO TPEOOBAHUS WJIH B
JIEHb BBIHECEHHUS CYA€OHOTO pelIeHUs, eclii TpeOoBaHUe MOTpeduTenss JOOPOBOIBLHO YJOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), mepeaaBacMoro UCIOIHUTENIO, ONIPEAENSIETCS B JOTOBOPE O BHIMOTHEHUH
paboThI MM B HHOM JIOKYMEHTE (KBUTAHIIHHU, 3aKa3€), TIOITBEPIKIAIONIEM €T0 3aKITI0UCHHE.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @neceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. Hcnonautens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 TIOJNHYIO WJIM YaCTHYHYIO YTpary
(moBpexaeHue) MaTepuana (BEmu), MPUHATOTO UM OT MOTPEOUTENs, €Clii MOTPeOUTENb MpeIynpexIeH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasa (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOOH €ro MOHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAEeHHE) MO0 eciid yKa3aHHBIE CBOICTBa Marepuala (BEId) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAIISKAIIEH MPUEMKE UCIIOJTHUTEIEM 3TOr0 MaTepuaia (BEIH).

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 6Hecenbl usmeHeHUs

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 36. OO0s3aHHOCTD HCHOJHUTENS HH(OPMUPOBATH MOTpeOuTENss 00 O00CTOSATENbCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KA4yeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WM TIOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 36 HACTOAIIEro 3aKOHa

Mcnonnutens 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH [OTPeOUTENsT O TOM, YTO COOJIOJEHHE
yKa3aHUH MOTpeOUTeNs U UHBIE 00CTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOI YCIIyTH) WUIIM MOBJIEYb 32 COOONW HEBO3MOXHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBaHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOIHBIN MM HeJT0OpOKaueCTBEHHBINH MaTrepuai, He
U3MEHHUT YyKa3aHUM o crnocoOe BBHINOJIHEHUs paboThl (OKa3aHUs YCIyrw) JMOO HE YCTPAaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCIIOJIHUTEIIb BIPABE OTKA3aTbCsl OT MCIIOJHEHMS JOrOBOpPA O BHIIOJIHEHUHU paOOThl (OKa3aHUU YCIIyTH) U
O0TpeOOBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

Wndopmarius 06 M3MEHEHUAX:

Deoepanvrvim  3akonom om 27 uwnsa 20112, N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUsl,
gcmynalowue 8 CUly NO UCMedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
Crartbs 37. [lopsok u (OpMBI OIJIATHI BEITIOIHEHHOW PabOThI (OKa3aHHOW YCITyTH)
TAPAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 37 HACTOSAIIEr0 3aKoHa

[Torpeburens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTM B TOPSJAKE M B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OMJIATUTH BBIMOJHEHHYIO UCTIOJHUTENIEM B MOJTHOM 00beMe paboTy mociie ee
npuHATH norpedutenem. C cornacusi moTpeduTesns padoTa MOKET OBITh OIUTAYeHA UM IMPH 3aKIIOYCHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHCa.

Omutata oKa3aHHBIX YCIYT (BBIIOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OE3HATMYHBIX PACUETOB B COOTBETCTBUM € 3aKOHO/aTelbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonbp30BaHWM HATUYHOM (POPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIIyT) MOTpeduTeneM
IPOM3BOJUTCS B COOTBETCTBMM C YKa3aHUEM IMpOAaBLA (MCHOJHUTENS) IyTeM BHECEHUs HaJMYHBIX
JIEHEXKHBIX CPEJICTB TMPOJABIy (MCIOJHUTENIO), JTUOO B KPEAUTHYIO OpPTaHU3AIMIO, JUOO TIATSKHOMY
areHTy, OCYILECTBIIAIOIEMY JIESITEIbHOCTh M0 MpUeMy MiaTexeid (U3ndeckux Jul, JM00 GaHKOBCKOMY
IJIaTeKHOMY — areHty  (cybareHTy), OCYUIECTBISIOIIEMY  JEATEIbHOCTb B  COOTBETCTBHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAaHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTaHOBIIEHO (eepaabHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTom
o0s13aTeNbCcTBAa MOTPEOUTENST Tepes MPOoAaBIOM (MCIIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILy (MCIIOJHUTENIO), TM00 B KPEAUTHYIO OpraHu3aluio, J1uoo
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY NEATEIbHOCTh MO MpHEMY IUlaTexei (pusndeckux Juil, JIu0o
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM €SI TEILHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm cmamou 38

Cratbs 39. PerynupoBaHue okazaHus OTJEIbHBIX BUJIOB YCIyT
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K cTaThe 39 HacTosAmero 3akoHa
[TocnencTBust HapyLIeHHUs YCIOBUI JJOTOBOPOB 00 OKa3aHUU OTJEJBHBIX BUIOB YCIYT, €CIIH TaKHUe
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JIOTOBOPBI O CBOEMY XapakTepy HE MOANaAaroT IMOJ ACHCTBUE HACTOSIICH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-D3 2onasa Il oononnena cmamveti 39.1,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .
Crarbs 39.1. [IpaBuna oka3zaHus OTACIBHBIX BUIOB YCIYT, BHITOJHEHUS OTAEIBHBIX BHIOB PadOT
MOTpeOUTEIAM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 Hacrosero 3akoHa
[TpaBuiia oka3aHUs OTEIBHBIX BUIOB YCIYT, BBIIOJHECHUS OT/ICIBHBIX BHIOB PA0OT MOTPEOUTEISIM
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit depeparuu.

I'naBa IV. 'ocynapcTrBeHHasi  o011ecTBeHHAasi 3aIIMTA NIPAB NOTpeduTe el

FAPAHT:

Cwum. cxemy "l"'ocynapcTBeHHas U 00IIECTBEHHAS 3alUTa MPaB MoTpedouTenen”

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 cmamovs 40 uznogcena 6 HOBOU pedaxyul,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Crarbs 40. OenepanbHblii TOCYIapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPAaB MOTPEOUTENEH
TAPAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTAapuu K ctatbe 40 HacTosIero 3akoHa

1. ®enepanbHBIi TOCYHApCTBEHHBIM Haa30p B 00JACTM 3allMTBl IIpaB MoTpeduTenel
OCYIIECTBIISIETCS YIIOJIHOMOYEHHBIM (De/iepabHbIM OpraHOM HCIHOJHUTENbHON BIIacTH (Janee - opraH
roCyJapCTBEHHOTO HaJ30pa) B ropsijike, ycraHoBlIeHHOM [IpaBurensctBom Poccuiickoit denepanun.

2. denepanbHBIA rOCyAapCTBEHHBIM HAA30p B 001acTH 3alllMThI MpaB MOTPEeOUTENEH BKIOYAET B
ceOst:

1) opraHuzanuio W TMPOBEJICHUE IPOBEPOK COOITIOJECHUS H3TOTOBUTEISAMHU (UCIIOJHUTEIISIMH,
IpoJaBLaMH, YIOJHOMOYEHHBIMH OPraHU3alUsMU MU yINOJHOMOYEHHBIMM HMHJAWBHYaJIbHBIMU
OpeIpUHUMATEISIMU, MMIIOPTEpaMH) TPeOOBAaHUN, YCTAHOBJIEHHBIX MEXAYHApOJHBIMU JOTOBOpaMU
Poccuiickoit ®@enepanuu, HacTOSIIUM 3aKOHOM, JPYIMMHU (QelepaJbHbIMH 3aKOHAMM UM WHBIMHU
HOPMATHBHBIMH TMPaBOBBIMU akTaMu Poccuiickoit deneparu, peryiupyomUMi OTHOIEHUS B 00acTH
3alIUTHl MpaB MoTpeduteneil (nanee - oOs3aTeNbHbIE TPEOOBaHM), NMPEANUCAHUNA JOKHOCTHBIX JIMIL
opraHa rocyapCTBEHHOT0 Ha/130pa;

2) opraHM3anuio U MPOBEJCHHE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciayr) o0s3aTeNbHbIM
TpeOOBaHUSM, OOECIEeUMBAIOIIUM O€30MacHOCTh TOBapoB (paboT, yciIyr) Uid SKU3HH M 3I0POBbs
noTpeOuTeNne, OKpyXkaroleld cpeasl, MNpeaynpexaeHue IeWcTBUH, BBOIAIIMX MNOTpeOUTene B
3a0yX/AeHue, U MpeAoTBpallleHue MpUYMHEHHs] Bpela HWMYILECTBY MOTpeOuTeNel, yCTaHOBJIEHHBIM B
COOTBETCTBUHM C MEXAYHapoJIHBIMU J1oroBopamu Poccuiickoit denepanuu, QenepaibHbIMU 3aKOHAMH U
WHBIMU HOPMAaTHBHBIMM IPaBOBBIMU akTamMu Pocculickon @enepanuu;

3) npuMeHEHHE B INOPSIKE, YCTAHOBIECHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepanuu, mep
IpeceyeHus] HapyleHU 00s13aTeNIbHbIX TpeOOBaHMM, BblIady MPEANUCAHUNA O MPEKPAIEHUN HapyIIeHUH
npaB TNOTpeOHuTeNel, O TMpeKpalleHud HapylleHud o0s3arenbHbIX TpeOoBaHUN, 00 yCTpaHEeHHHU
BBISIBJICHHBIX ~HApylIeHUN oO0s3aTeNbHBIX TpeOOBaHMM, TMpHUBJIEUYEHHWE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLLIEHUS;

4) cuctemMaTH4YecKoe HaOJIOJIeHWe 3a WCIOJIHEHHEM O00s3aTelbHbIX TpeOOBaHWMW, aHaU3 |
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MMPOTrHO3UPOBAHUC COCTOSAHHUA HCIIOJTHCHU A 00s13aTCIIbHBIX Tpe6OBaHHﬁ npu OCYIICCTBJICHUN
HU3TOTOBUTCIISIMU (I/ICHOJ'IHI/ITGJ'U{MI/I, MpoJaBIaMu, YIIOJIHOMOYC€HHBIMHU OopraHu3anuAaAMu nIn
YIOJHOMOYCHHBIMU MHAUBUAYAJIbHBIMHA HNPCAIIPUHUMATCIIAMU, I/IMHOpTepaMI/I) CcBOeCH JCATCIIbHOCTH,

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 6Hecenbvl uUsMeHeHUs

Cm. mekcm noonynkma 8 npeovioyujeli peoaxkyuu

5) crarucTuueckoe HaOJoJeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENCH, yIeT H
aHAJIM3 CIIy4aeB NPUYMHEHHS] Bpela JKU3HH W 3J0POBBIO MOTPEOHMTENeH, OKpyXKamlled cpene u
UMYILIECTBY MOTpeOuTeNel, CBI3aHHOTO C MPUOOpPETEHNEM U HCIIOJIb30BAaHUEM TOBapoB (padoT, ycnyr) ¢
HEJOCTaTKaMH, OMNAacHBIX TOBapoB (pabor, ycmyr) mambO ¢ TPEIOCTABICHUEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEMOJHOM, HEeAOCTOBEpHON M BBOJsIIEH B 3a0iyxaeHue MHGOpMAlMU O TOBapax
(paborax, ycimyrax);

6) eXeroJHoe MpPOBeJICHNUE aHANNU3a U OLEHKU 3P (EeKTUBHOCTH (eAepanbHOr0 roCyIapCTBEHHOIO
Ha/30pa B 00JIACTH 3alTUTHI TIPaB MOTPEOUTEICH;

7) €XerogHyro TMOATOTOBKY HAa OCHOBAaHUHU pe3YJIbTAaTOB JIEATEIbHOCTH, IMPEAYCMOTPEHHON
MoANMyHKTamMu | - 6 HACTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JTOKIAJIOB O 3aIllUTE MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsijike, ycranoBiaeHHoM IIpaButensctBom Poccuiickoit @enepannu.

3. K oTHOIICHHSIM, CBSI3aHHBIM C OCYIIECTBICHUEM (DelepaabHOro TOCyIapcTBEHHOTO Haa30pa B
o0jacTu 3alUThl TpaB MOTpeOuTeNel, OpraHu3anveldl U MPOBEACHHUEM IPOBEPOK H3TOTOBUTEICH
(MCIIOJTHUTENICH, MPOJIABIIOB, YITOJIHOMOUYEHHBIX OpPTaHHU3AIMi WM YIIOJTHOMOYCHHBIX WHIMBUIYAIbHBIX
npearpuHUMaTesIe, UMIIOPTEPOB), MPUMEHSIOTCS TonoxkeHuss dDenepanbHoro 3akoHa oT 26 mexabps
2008 roga N 294-®3 "O 3amure nNpaB HOPUIANYECKUX JIUL U UHAWBUIYAJIbHBIX NpEANpUHUMATENEH MU
OCYIIECTBIICHUH IOCYAapCTBEHHOTO KOHTPOIIS (HaI30pa) U MyHUIIUTIATBHOTO KOHTpOIIs'".

4. JIOJDKHOCTHBIE JIUIIA OpraHa TOCYJapCTBEHHOTO HAA30pa B TMOPSAJIKE, YCTAaHOBICHHOM
3aK0HOJaTeNbCTBOM Poccuiickoit desepaiiuu, UMEIOT MPaBo:

1) 3anpammBaTh U TOTy4aTh HA OCHOBAHMHM MOTHBHPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCyIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpaBlieHUs, OOIIECTBEHHBIX OpPTraHU3AIlNMA,
W3rOTOBUTENICH (MCIIONHUTENICH, TPOJABIIOB, YIIOJHOMOYEHHBIX OpraHU3alliid WM YIOJHOMOYCHHBIX
WHAVBUAYAIbHBIX MpEeANpUHUMATENeH, IMIIOPTEPOB) UH(POPMALIMIO M TOKYMEHTHI 110 BOMPOCAM 3aIIUThI
npaB MOTpeOuTeNeH;

2) OecHpemsaTCTBEHHO N0 TPEIbSBICHUU CIY)KEOHOrO YAOCTOBEpEHUS U KOMUU TMpHUKa3a
(pacriopspkeHHs1) PYKOBOJUTENS (3aMECTHUTENE PYKOBOIUTENS) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAYCHUH MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/IaHUs, MOMEIICHUS U COOPY>KEHUS, HCIOJIb3yeMble
W3rOTOBUTENIEM (HMCIIOJTHUTEIEM, MPOJABI[OM, YITOJTHOMOUYEHHOW OpTaHHM3AIMeH WM YIIOJTHOMOYECHHBIM
WHAUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM) MIPH OCYIIECTBICHUH CBOEH JEATENBHOCTH, B LENSIX
MIPOBEJICHUS MEPOTIPUATHI TIO KOHTPOJTIO;

3) npoBoauTh oTOOp MpPoO U O0Opa3lOB TOBApPOB, MPEAHA3HAUEHHBIX NS pealu3aludl U
pean3yeMbIX TOTPEOUTEIISAM, JIJIS TIPOBEACHUS WX MCCIICIOBAHUH, HCITHITAHHIA,

4) BBIAABaTh M3TOTOBUTENSAM (MCIIOTHUTENSM, TPOJaBIaM, YIIOTHOMOYEHHBIM OpPTraHU3alusIM UITH
YITOJTHOMOYCHHBIM WHIUBUAYATBHBIM MPEANPUHUMATEISIM, HMIIOPTEpaM) TIPEIIUCAHUS O MPEKpaleHuN
HapyIICHUH TpaB TMOTpeOuTeNel, O MPeKpalleHu: HapyIIeHnH o00s3aTeNnbHbIX TpeOoBaHUi, 00
YCTpAaHEHUH BBISABICHHBIX HAPYIICHUH 00SM3aTeNbHBIX TPeOOBAaHWH, O MPOBEICHUU MEPONPHUATHH TI0
00ecrevYeHnI0 TPEIOTBPAIleHHs] Bpela JKU3HH, 370POBBI0 U MMYIIECTBY MOTpEeOUTENeH, OKpYXKaroIIeH
cpene;

5) cocTaBiATh MPOTOKOIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OONACTH 3aIIMUTHI MpaB
noTpeOuTeNeH, pacCMaTPHUBATH Jiea 00 yKa3aHHBIX aJMUHUCTPATUBHBIX MTPABOHAPYIICHHUSIX W IPUHUMATh
MEPBHI TI0 IPEIOTBPAIIICHUIO TAKUX HAPYIICHHUIA;

6) HamNpaBIAT, B YIOJHOMOYCHHBIC OpraHbl MaTEPHAJbl, CBS3aHHBIC C HAPYIICHUIMU
00s13aTeNbHBIX TPEeOOBAHUMU, AJIST PEIICHHs] BOMPOCOB O BO30YXKACHHM YTOJIOBHBIX JEN MO MNpU3HAKAM
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IIPECTYILIICHUN;

7) obpamarbcsi B Cyl C 3asBICHUSMHU B 3alIUTy MpaB NOTpeOUTesnei, 3aKOHHBIX HHTEPECOB
HEONPENIEICHHOTO Kpyra TMoTpeOuTeNield, a TakKe C 3asiBJICHUSIMH O JIMKBUAAIUU HU3TOTOBUTEIIS
(ucrionHUTENS, MPOJABLA, YHIOJHOMOYEHHOW OpraHu3aldM, HUMIOpTepa) JTUO0 O MpeKpalieHUH
NEATCIIbHOCTH  WHIUBUAYATbHOTO  TPEANpUHUMATENS  (YIOJHOMOYEHHOTO  WHIMBHIYaJIbHOTO
npeIrnpuHUMaTeNs) 3a HEOJAHOKpaTHoe (Ba W Oojee pa3a B TEUEHHE OJIHOTO KaJCHJAPHOIO rojia) Wiu
rpyboe (TOBIEKIIEEe CMEPTh HIU MAacCOBBbIE 3a00JIeBaHUS, OTPABICHUS JIOJACH) HApYIICHHE IpaB
noTpeOuTene.

5. Opran rocyapCTBEHHOTO HaA30pa MOXET OBbITh MPHUBIIEYEH CYIOM K y4acTHIO B jelie Ju0o
BIIpaBe BCTYIATh B JIEJIO [0 CBOCH MHULIMATUBE WM 110 UHUIMATHUBE JIUI, YIACTBYIOIIUX B Aelie, A Jauu
3aKIIOYCHUS TIO0 JeNy B I[eNsAX 3allUThl MpaB TNoTpeOuTeneid B  MOPSAKE, YCTaHOBJICHHOM
3aKoHOJaTeabCcTBOM Poccuiickoit denepanni.

Wndopmarius 06 M3MEHEHUAX:

Deodepanvrvim 3akonom om 21 Odexabps 2013 2. N 363-D3 cmamwvs 40 Oononnena nynkmom 5.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. Ilpeanucanue, BbIJAHHOE MPU OCYIIECTBICHUU IOCYIapPCTBEHHOTO HA/130pa B 00JIACTH 3aIUTHI
1paB MOTpeOHTENel, MOKET OBITh 00XKATIOBAHO B apOUTPAKHBIN CyJl B TEUEHHE TPEX MECALEB CO JTHS €ro
BbIJaud. B ciydyae mnpuHATHS 3asBieHUS 00 00XaJOBaHWU 3TOTO MPEIANHCAHUS K IPOU3BOJACTBY
apOUTPaKHOTO Cy/1a UCIOIHEHHUE STOTO MPEINHCaHUs TPUOCTAHABIMBACTCS 10 JHSA BCTYIUICHUS PEUICHUS
apOUTPaXKHOTO Cy/Ia B 3aKOHHYIO CHUITY.

6. Opran rocynapCTBEHHOTO HaJ30pa BIIPaBe JaBaTh PA3bsICHEHHUS IO BONPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii deneparuu, peryJIupyonmx OTHOICHHS B
00JacTy 3aluUThI [IpaB MOTPEOUTENEH.

7. TocynmapcTBEHHBIH HaI30p 3a COOTBETCTBUEM TOBApOB TPeOOBaHHMSM OE30MACHOCTH,
YCTQHOBJICHHBIM  TEXHWYECKMMH  pErjaMeHTaMH, OCYIIECTBIISICTCS ~ TaKXKe  YIIOJIHOMOYECHHBIMU
dbenepanbHBIMU OpraHaMH HCIOTHUTEIBLHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENLCTBOM Poccuiickoit
Ddenepaiil 0 TEXHUYECKOM PETyJINPOBAaHUH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 25 utons 2012 2. N 93-@3 cmamousa 40 oononnena nynkmom 8
8. OpraH rocyapCTBEHHOI0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMu
VCIIOJTHUTENIbHOM BJAacTH, YKa3aHHBIMM B ITYHKTE 7 HACTOAIIEH CTaTbH, OCYLIECTBISET (POPMUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYITHOTO T'OCYJapCTBEHHOr0 HMH(OPMAIMOHHOIO pecypca B 00JacTH
3alllMThl TpaB MoTpeduTeneil, kayecTBa U Oe€30MacHOCTH TOBapoB (padoT, ycayr) B IOpsJIKe,
ycraHoBlIeHHOM [IpaBurensctBoM Pocculickon ®denepanuu.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 uons 2011 e. N 242-D3 cmamwvs 41 usnogcena 6 HOBOU pedaxyull,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Crarbsn  41. OOs3aHHOCTH HM3rOTOBUTENS (WCIOJHUTENS, TMPOJABIA, YIOJIHOMOYECHHOU
OpTraHHU3aIH WIH YITOJIHOMOYEHHOTO MHAUBUIYaILHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
0 MPEJTOCTABICHUIO HH(DOPMAIIMK OpraHy TOCYIapCTBEHHOTO Ha130pa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 41 Hacrosmero 3akoHa
UzroroButenb (MCHOTHUTEND, MPOJABEL, YINOJHOMOYEHHAs] OpraHU3alus WK YINOJIHOMOYEHHBIN
VMHAMBUAYAJIbHBIN TpeanpUHUMATEIb, UMIOPTEP) MO TPeOOBAHMUIO OpraHa rocyJapCTBEHHOTO HaA30pa,
€ro JIOJDKHOCTHBIX JIMII 00s3aH MPEJOCTaBUTh B YCTAHOBIEHHBI MMH CPOK JOCTOBEPHBIE CBEICHMS,
JOKYMEHTAIMI0, OOBSICHEHUs B NHUCbMEHHOM M (WiKM) YCTHOW ¢opMe M HUHYIO HH(OpMalHIo,
HEOOXO0IMMYIO JJISl OCYIIECTBICHHUSI OPraHOM I'OCYJapCTBEHHOIO HAJA30pa M €ro JOJKHOCTHBIMM JIMLIAMHU
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IIOJIHOMOYMH, YCTAaHOBJICHHBIX 3aKOHO1aTenbcTBOM Pocculickon denepanuu.

Crarbs 42. YrpaTunia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oonoaner cmamoeti 42.1
Crarbsa 42.1. [lonHOMOYMS BBICIIMX MCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepariiu B 00J1aCTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

Cwm. KoMMeHTapuu K ctathe 42.1 HacTosero 3akoHa
Bricmuii  MCTIONHUTENBHBI OpTaH TOCYAAPCTBEHHOM BIIACTH COOTBETCTBYIOILETO CyOBEKTa
Poccuiickoit ®@enepaniiil OCYLIECTBISAET MEPONPUITHS MO peau3alud, O0OECIIeUEHUI0 W 3allUTe IpaB
noTpeOuTeNeH 1 B Ipeiesiax CBOMX MOJTHOMOYHI MPUHUMAET OIPEACIICHHBIE MEPHI.

Undopmarus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 13 urons 2015 e. N 233-D3 3axon oononnern cmamvei 42.2
Crarbsa 42.2. Ilepemaya oOCYIIECTBICHHUS TMOJHOMOYMN OpraHa TOCYAapCTBEHHOTO Haa30pa
OpraHam HMCIOJHUTEIbHOH BlIacTH CyObekTOB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTOosIIEro 3aKkoHa

[TomHOMOUMST oOpraHa TroCylapCTBEHHOTO HAA30pa IO OCYHIECTBICHHIO  (peaepanbHOro
rOCyIapCTBEHHOIO0 Haja30pa B o00JacTH 3alIUThl MpaB MOTpeOuTeNeld MOryT IepenaBaTbcs s
OCYIIECTBIICHHMsI ~ OpraHaM  HCIIOJHUTEIBHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepanuu
nocraHoBiieHUs MU [IpaBurtenscrBa Poccuiickonn denepanuu B MOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OkTA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(MpencTaBUTENBHBIX) U HCHOJHUTEIBHBIX OPraHOB TI'OCYJapCTBEHHOM BiacTu cyOBekToB Poccuiickoit
Oenepanun".

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamoes 43 uznoxcena 8 H08oU pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HApYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU H
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU aKkTamu Poccuiickor denepannu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTosIIero 3aKoHa
3a HapymieHuWe MpaB MOTpeOWTENCH, YCTAHOBIICHHBIX 3aKOHAMH W WHBIMH HOPMAaTUBHBIMH
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, mpojiaBel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alUsl WM  YIOJHOMOYEHHBIH MHAWBHUIYAJNbHBIM MpealpUHUMATEIb, HMIIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)kJIaHCKO-IIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.
T'APAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB MoTpeduTeneit"”

Wudopmanust 00 U3MEHEHHUAX:

Deoepanvrvim 3axkonom om 28 uronn 2012 2. N 133-D3 ¢ cmamovio 44 enecenvl usmeHenus:, cmynaroujue
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6 cuny ¢ 1 ansapsa 2013 2.

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB NOTPEOUTENICH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyTMe KOMMEHTapHUH K cTatbe 44 HacTOAIIEro 3akoHa

CMm. Metoauueckue peKOMEHIAlNU Il OPraHOB MECTHOTO CaMOYIPABIICHUS 110 OpPTraHU3aIUy 3aIlUThI
npaB noTpedureneit (paspadoranasiec MAII PD)
B mensix 3ammrthl mpaB MOTpEOHTENEH HAa TEPPUTOPUM MYHHUIIUIAIBHOTO OOpa30BaHUSI OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:
paccMaTpuBaTh KAIOOBI TOTpPEOHTENCH, KOHCYJIBTUPOBATH HMX IO BOMPOCAM 3AIlUTHI TIPaB
oTpeOuTeNeH;
oOpaiaTteCsi B Cy/IbI B 3aIIUTY MIpaB MOTpeOuTeNei (HeonpeaeaeHHOro Kpyra HoTpeduTenei).
[Ipu BBIsBICHUU 1O KaoOe MOTPeOUTEINss TOBAapoB (paboT, yCIyr) HEHaJUIeKAIero KayecTna, a
TAaKk)Ke OMNACHBIX JUIS JKWU3HH, 3JI0POBbS, HMYIIECTBA IOTPEOUTEIICH H OKPYKAIOMIEH Cpelibl
HE3aMEeUTMTEIBHO U3BENIaTh 00 3TOM (e/iepalibHble OPraHbl UCIIOJIHUTEILHON BIIACTH, OCYIICCTBIISIFOIINE
KOHTPOJIb 32 KA4eCTBOM M 0€30IaCHOCTHIO TOBApOB (padoT, yCiyr).
[Tpuem >kano0 moTpeOHTENneld MOMXKET OCYIICCTBIATHCS 4Yepe3 MHOTO(YHKIMOHAIBHBIC LEHTPHI
MIPEIOCTABIICHUS TOCYIAPCTBCHHBIX U MyHUIIUTIATBHBIX YCITYT.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznoscena 8 Ho8ou pedakyuu

Cm. mexkcm cmamou 6 npedvloyuell peoaKyuu
CraTtbs 45. [IpaBa 00IIECTBEHHBIX 00BETUHEHHH TOTpeOUTENIEH (MX aCCOIUAIUi, COIO30B)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHH K cTaThe 45 HacTosAmero 3akoHa
1. I'paxxnane BmpaBe OOBEIUHATHCA HAa JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneit (UX accolualuu, COI3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JAESATEIHLHOCTh B COOTBETCTBUU C
ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJaTeabcTBOM Poccuifickoit
denepanuu.

Wndopmarys 06 H3MEeHEHHSAX:
DedepanvHuim 3axonom om 25 utons 2012 2. N 93-D3 @ nynkm 2 enecenvl usmeHeHuUs

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

2. OOuiecTBeHHbIE O0BEAMHEHUS] TOTpeOuTeNnel (MX acColMallid, COIO3bI) NS OCYIIECTBICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00sf3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciyram), a TakKxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX INPAaBOBBIX aKkTOB Poccuiickoi dPenepannu, perynpyronimux
OTHOILIEHHS B 00J1aCTH 3aIIUTHI MPaB MOTPeOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paldoT, yCayr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOHW MpOAaBLaMHU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOMIOJIEHHEM MpaB MOTpeOUTENIel U HANpaBIATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmanuio o dakrax
HApyIICHUW TpaB MOTpeOUTeNnel A MPOBEACHHs MPOBEPKH STHX (DAKTOB U TPUHATHS B ClIydae X
MOJATBEPXKJIEHUSI MEp M0 TMPECeYeHHUI0 HApyLIeHUH NpaB MOTpeOuTeNnell B mpelenax NOJTHOMOYMM
YKa3aHHBIX OPTraHOB, YUaCTBOBAaTh B MPOBEACHUH YKCIIEPTH3 0 (DakTaM HapYIICHH MpaB MOTpedUTeneii B
CBSI3U C oOpameHussMu motpeduteneid. [Ipu ocymecTBieHnn 0OIMIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHeHNs TMoTpeduTenel (MX accouualiM, COI03bl) HE BIpaBe TpeOOBaThb OT H3TOTOBUTENEH
(WcroTHUTENEH, MPOAABIOB, YIOJTHOMOYCHHBIX OpPTaHW3aIllMil HMIIM YIIOJTHOMOYEHHBIX WHAWBUIYAIBHBIX
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npeanpuHUMaTeNell, IMIIOPTEPOB) MPEJICTABICHHE TOKYMEHTOB (BBIOJHEHHUE ACHUCTBUIl), 005S3aHHOCTh
npecTaBIeHUs (BBIIOIHEHHSI) KOTOPBIX MO TpeOOBaHHUIO MOTPEOUTEISI HE YCTAaHOBJICHA 3aKOHOM;

pactpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTENe U 0 HEOOXOAMMBIX JEHCTBHUAX IO 3alIUTE
9TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HH(pOpMaNHo, KOoTopas OyIeT crmocoOCTBOBaTh pealM3allMd IpaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyeMbplie OOIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENECH (MX acCcOolUalUsIMHU,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCIEIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pEKJIaMOii;

BHOCUTh B (eepajbHble OpraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH MPEIJIOKECHUS O
INPUHITUUA MEp IO MOBBIIICHUIO Ka4eCcTBa TOBAPOB (paboT, yciyr), MO MPUOCTAHOBIICHUIO MPOU3BOICTBA U
peanu3aniy TOBapoB (BBHINOJIHEHUsI padOT, OKa3aHMs YCIYT), IO OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboTt, ycayr), He COOTBETCTBYIOUIMX MPEABABISAEMbIM K HUM W YCTaHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (efepaibHble OPraHbl UCIIONIHUTEIHLHON BIACTH MaTepuaibl O
NPUBJICUYCHNH K OTBETCTBEHHOCTH JIMII, OCYIIECTBISIONIMX IIPOM3BOJICTBO M pEAM3aLUI0 TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOMIMX NPEIBSABISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSM, a TaKXKEe HAPYIIAIOMIMX IpaBa MOTPEOUTENCH, YCTaHOBJIICEHHBIC 3aKOHAMH W HHBIMU
HOPMAaTUBHBIMHU MIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypbl € TNPOCbOAMH MPUHECTH TPOTECTHl O TNPHU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (heJepajbHbIX OpraHOB HWCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Dexepaniud W aKkTOB OpPraHOB  MECTHOTO
CaMOYIpaBlieHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PErYJIHPYIOIIMM OTHOLICHHS B OOJACTH 3alllUThI
paB NoTpeduTesell HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaiatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy MpaB MOTpPeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENIbHBIX MOTpeOuTeNeH (TPyITbl MOTPeOUTENeH, HEOTIPEIEIEHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIlIUTHI TIPAB OTPEOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ cmamuwio 46 eHecenbl usMeHeHUs:, Cmynarujue
6 cuny c 1 aseycma 2011 2.

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Cratbs 46. 3amuTa mpaB U 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 KpyTa MoTpeouTenen
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K cTaThe 46 HacTOAIIEro 3aKOHa

Opran rocymapCcTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIECTBEHHbIE
00beIMHEeHNS OTpeOuTeNel (MX acCOIMAIliH, COO3bl) BIIPaBe MPEABIBIATh UCKH B CYIbI O TIPEKPAIICHUH
MPOTUBOMPABHBIX NEHCTBUI U3rOTOBUTENS (MCTIOTHHUTENS, MPO/IaBIIA, YIIOTHOMOUYEHHOW OpraHu3aluy Win
YIOJHOMOYEHHOTO WHIWBHUIYATHHOTO MPEANPUHUMATENSI, UMIIOPTEpa) B OTHOIIEHUH HEOMPEIEICHHOTO
Kpyra notpeoureneii.

[Ipu ynoBieTBOpEHNH TAKOTO MCKa Cy/ 00SI3bIBACT MPABOHAPYIIUTEINS JOBECTH B YCTAaHOBJICHHBIN
CYJIOM CPOK Yepe3 CpeACTBa MacCOBOW HMH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHUS MOTpedUTesneit
perieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pelIeHHE CyAa O TPU3HAHUM JCHCTBHM M3TOTOBUTENS
(ucoHUTENS, MPOJABIA, YIMOJTHOMOUYEHHOW OPTraHHW3allid WM YIOJTHOMOYEHHOTO HWHIAMBUIYaTBHOTO
OpeIpUHUMATENS, HMIIOPTepa) TMPOTUBOMPABHBIMA B  OTHOIICHHWHM  HEOMNPEIEICHHOTO  Kpyra
noTpeduTeneit 00s3aTeNbHO I CyAa, PAacCMAaTPUBAIONIETO KCK TMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEACTBUE HACTYIUICHHUS TPaKIAHCKO-TIPABOBBIX MOCIEACTBUI AEHCTBUN HM3TOTOBUTENS
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(McToyHUTENSI, TPOAABIA, YIMOJIHOMOYEHHOW OpTraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKHE JCHCTBUS U COBEPIICHBI JIN
OHM  HW3TOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aliedl  WiH
YIIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (WX accolmManyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEOMPEEeNICHHOT0 Kpyra NOTpeOuTeNei, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOHTeNeld (MX accolMaluH, CO3Y), OpraHaM MECTHOTO CaMOYIPaBIICHHS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKIKE WHBIX BOSHHUKIIUX J0 0OpaIlieHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXoJlOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTU3Bl B CIlydae BBISBICHHUS B pe3ylbTaTe MPOBEIACHUS TaKOH OKCIEPTH3Bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBAHMH K TOBapaMm (paboTam, yciryram).

[Ipesunent Poccuiickoit deneparuu b.Enpiiun

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1



